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Background  
 
The Massachusetts Department of Public Health (DPH) requires licensed health care facilities, including ambulatory 
surgical centers, dialysis centers, clinics, rest homes, nursing homes, adult day health centers, and non-acute hospitals to 
report influenza vaccine coverage among employees.1 2 Health care personnel (HCP) are at high risk for influenza 
exposure and may be a source of influenza virus transmission in health care settings.  Annual immunization is the most 
effective method of preventing influenza and potentially serious complications.3 
 
In 2008, DPH mandated that all licensed health care facilities offer personnel free, annual influenza vaccine.  Facilities 
must document and report receipt of vaccine by personnel, whether administered within or outside the facility, and all 
declination of immunization.  This report presents data on influenza vaccine coverage of non-acute health care facility 
personnel for 2017-18.  Health care facilities included in this report are ambulatory surgical centers, dialysis facilities, 
and non-acute hospitals.  These facility types are required to report health care personnel influenza data through the 
National Healthcare Safety Network (NHSN) of the Centers for Disease Control and Prevention (CDC).   
 
This report also presents data on influenza vaccine coverage of health care facility personnel working in clinics, nursing 
homes, rest homes, and adult day health centers.  These facilities do not report through NHSN, but rather directly to 
DPH. 
 
Data describing influenza vaccination of health care personnel in acute care hospitals during the 2017-2018 influenza 
season has been incorporated in the hospital specific health care associated infection data summaries available at the 
following link: 

http://www.mass.gov/eohhs/gov/departments/dph/programs/hcq/healthcare-quality/health-care-
facilities/flu-vac-hc-personnel/flu-vaccination-reports.html 
 
²ƘƛƭŜ ǘƘŜ /5/Ωǎ !ŘǾƛǎƻǊȅ /ƻƳƳƛǘǘŜŜ ƻƴ LƳƳǳƴƛzation Practices recommends annual influenza vaccination for all health 
care personnel, Massachusetts is one of only a handful of states that mandates reporting of health care personnel 
influenza vaccination data in order to understand coverage rates and use this information to promote vaccination.  To 
estimate influenza vaccination coverage among HCP in the United States during the 2016ς17 influenza season, CDC 
conducted an opt-in Internet panel survey of 2,438 HCP in the spring of 2017.  Overall, 78.6% of survey respondents 
reported receiving vaccination during the 2016ς17 season, similar to reported coverage in the previous three influenza 
seasons.4  Figure 1 illustrates reported vaccination coverage by care setting.    
 
 
 
 
 
 
 
 
 
 
 

                                                 
1
 See 105 CMR 140.150 for the influenza vaccination reporting requirements for clinics and dialysis centers; 105 CMR 130.325 for the 

reporting requirements for non-acute hospitals and 105 CMR 158.030(L)(*) for reporting requirements for Adult Day Health Centers.  
Note that the requirements under 105 CMR 140.150 apply to dialysis centers licensed under 105 CMR 145.000 pursuant to 105 CMR 
145.900. 
2
  https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXVI/Chapter111/Section51H 

3
  https://www.cdc.gov/flu/protect/keyfacts.htm 

4
 Black CL, Yue X, Ball SW, et al. Influenza Vaccination Coverage Among Health Care Personnel τ United States, 2015ς16 Influenza 

Season. MMWR Morb Mortal Wkly Rep 2016;65:1026ς1031. DOI: https://www.cdc.gov/mmwr/volumes/66/wr/mm6638a1.htm 

 

http://www.mass.gov/eohhs/gov/departments/dph/programs/hcq/healthcare-quality/health-care-facilities/flu-vac-hc-personnel/flu-vaccination-reports.html
http://www.mass.gov/eohhs/gov/departments/dph/programs/hcq/healthcare-quality/health-care-facilities/flu-vac-hc-personnel/flu-vaccination-reports.html
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXVI/Chapter111/Section51H
https://www.cdc.gov/flu/protect/keyfacts.htm
https://www.cdc.gov/mmwr/volumes/66/wr/mm6638a1.htm
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Figure 1.  /5/Ωǎ {ǳrvey of National Health Care Personnel Influenza Vaccination Rates by Care Setting for 
2016-17 Season  
 

 
N=2,438 online respondents 

 
Methodology: Ambulatory Surgical Centers, Dialysis Centers, and Non-Acute Hospitals 
 

NHSN is a secure, web-based system managed by the CDC that enables DPH and health care facilities to track and 
analyze data on health care associated infection and prevention practices to determine their incidence, identify trends 
and guide improvement.  Participating health care facilities are required to report data according to the NHSN 
definitions and protocols to ensure uniform reporting, consistent over time within a healthcare facility and comparable 
across facilities.   
 
Consistent with NHSN protocols, DPH required Ambulatory Surgical Centers, Dialysis Centers and Non-Acute Hospitals to 
offer personnel influenza vaccines, and collect data for HCP working in the facility for at least one day between October 
1 through March 31 of the influenza season, regardless of clinical responsibility or patient contact.  Data is reported 
separately for three categories of HCP: employees on payroll, licensed independent practitioners (i.e. physicians, 
advanced practice nurses, physician assistants and other therapists affiliated with the facility but not on payroll), and 
adult students/trainees and volunteers aged 18 or older.  For each HCP group in each facility, the total numbers of HCP 
vaccinated in and outside the facility, HCP who declined vaccine, HCP with a documented medical contraindication to 
the vaccine, and HCP with unknown vaccine status was to be compiled and submitted to NHSN.   

 
Methodology: Clinics, Nursing Homes, Rest Homes, and Adult Day Health Centers 
 
The DPH Healthcare Associated Infection (HAI) Prevention Program provided an electronic survey to licensed non-acute 
health care facilities, for the purpose of capturing HCP influenza vaccination data.  The required data elements included 
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the total number of employees employed between October 1, 2017 and March 31, 2018; the total number of employees 
receiving seasonal influenza vaccination provided by the health care facility or administered outside the health care 
facility between August 1, 2017, and March 31, 2018; the total number of HCPs who declined vaccination, those with a 
documented medical contraindication, and those with unknown vaccination status.  Facilities were required to submit 
data via the survey by April 15, 2018.  DPH distributed guidance to all facilities at the beginning of the influenza season.   
 
The facility vaccination rate was calculated by dividing the number of facility personnel vaccinated by the total number 
of facility HCPs.  The overall mean percentage of HCPs vaccinated by facility type was calculated as the mean of all 
facility vaccination rates.   
 
Health care personnel are ŘŜŦƛƴŜŘ ŀǎ άƛƴŘƛǾƛŘǳŀƭǎΣ ōƻǘƘ Ŧǳƭƭ-time and part-time employees, who  worked at the 
healthcare facility for at least I day between October 1, 2017 and March 31, 2018.έ This includes, but is not limited to: 
physicians; nurses; interns/residents; fellows; physician assistants; physical, occupational, respiratory, and speech 
therapists; laboratory and operating room technicians; central supply staff; pharmacists; maintenance/environmental 
services staff; dietary staff; attendants/orderlies; secretarial and administrative staff; and contract staff whether or not 
such individuals provide direct patient care  Due to the fluctuation in number of staff on payroll over the course of the 
fall and winter, it is possible for the number of immunizations and declinations documented to exceed 100% of the 
employees identified. 
 

Results: Ambulatory Surgical Centers, Dialysis Centers, and Non-Acute Hospitals 
 
Figure 2 depicts trends in influenza vaccination rates in ambulatory surgical centers, dialysis centers, and non-acute 
hospitals in Massachusetts over the most recent five flu seasons: from the 2013-14 flu season through the 2017-18 
season.  Overall, only non-acute facilities reported similar or slightly improved mean vaccine coverage rates in 2017-18 
when compared to 2016-17.  No facility type reached the United States Department of Health and Human Services 
Healthy People 2020 90% coverage goal; however, dialysis centers were close with 86% coverage.  Facilities that 
achieved this goal or had greater than 90% coverage are indicated in the appendix with an asterisk. 
 

Figure 2.  Mean Percent of HCP Receiving and Declining Influenza Vaccination: 2013-2018 
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Ambulatory Surgical Centers  
 
Forty-eight ambulatory surgical centers provided information on influenza vaccine coverage for 2017-18.  On average, 
facilities reported 83% of HCP were vaccinated against influenza and 12% declined vaccination (Table 1).  This was a 
slight decline from the 85% influenza vaccine coverage reported in 2016-17 (Figure 2).  Seventeen Massachusetts 
ambulatory surgical centers, representing 35% of reporting facilities, achieved a vaccination rate of 90% or greater in 
2017-18 which is a decrease from 48% in 2016-17.  Facilities reported an average of forty-six percent of employees 
receiving their vaccinations at their place of employment, and on average reported 37% were vaccinated elsewhere. 
 

Table 1.  Mean Percent of HCP at Ambulatory Surgical Centers Vaccinated Against Influenza During 2017-
2018 (N=48) 
 
  MEAN % 

VACCINATED 
RANGE 

Total Vaccinated 83% (38-100%) 

Vaccination Declination Rate 12% (0-62%) 

HCP  With Unknown Status  4% (0- 53%) 

HCP  With Medical Contraindication 2% (0-10%) 

Location Vaccinated     

                         At Place of Employment 46% (0-97%) 

               Outside Place of Employment 37% (0-100%) 

 
In addition to influenza vaccination and declination, data on medical contraindications and unknown vaccine status were 
also collected, with specifics for salaried employees, licensed independent practitioners, and students and volunteers.  
Overall, 81% of all HCPs at Ambulatory Surgical Centers (ASC) received the vaccine and 10% declined (Figure 3).  Vaccine 
coverage across the three HCP groups ranged from 80% to 100%, and salaried employees had the highest declination 
rate at 15%.  Medical contraindications were rare, and unknown vaccine status ranged from 0% to 13%, with licensed 
independent practitioners reporting unknown status most frequently. 
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Figure 3.  Overall Ambulatory Surgical Center Vaccination of HCP by Type 2017-2018 
 

 
 
 

Dialysis Centers  
 
Among 71 reporting dialysis centers, the mean influenza vaccine coverage reported by facilities was 86% and declination 
rate was 8% in 2017-18 (Table 2).  In 2017-18, 33 Massachusetts dialysis centers, 46% of reporting facilities, achieved an 
overall vaccination rate of 90% or greater.  Facilities reported an average of 60% of employees vaccinated at their place 
of employment and 26% vaccinated elsewhere.  Dialysis centers that are located within acute care hospitals are included 
in the acute care hospital report.   
 

Table 2.  Mean Percent of Dialysis Center HCP Vaccinated against Influenza during 2017-2018 (N=71) 
 
  MEAN % 

VACCINATED 
RANGE 

Total Vaccinated 86% (50-100%) 

Vaccination Declination Rate 8% (0-42%) 

HCP  With Unknown Status 5% (0-34%)  

HCP  With Medical Contraindication 1% (0-9%) 

Location Vaccinated     

                         At Place of Employment 60% (11-100%) 

               Outside Place of Employment 26% (0-60%) 
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In addition to influenza vaccination and declination, data on medical contraindications and unknown vaccine status were 
also collected, with specific data for salaried employees, licensed independent practitioners, and students and 
volunteers.  Overall, 86% of all HCPs at dialysis centers received the vaccine and 8% declined (Figure 4).  Medical 
contraindications were rare, and unknown vaccine status ranged from 0% to 15% across the three HCP categories, with 
licensed independent practitioners reporting unknown status most frequently. 
 

Figure 4.  Overall Dialysis Center Vaccination of HCP by Type 2017-2018  
 

 
 

Non-Acute Care Hospitals  
 
Thirty-six non-acute care hospitals provided information on influenza vaccine coverage.  The mean influenza vaccine 
coverage reported by non-acute care hospital facilities was 80%, and with an average reported declination rate of 13% in 
2017-18 (Table 3).  There was a small increase in mean vaccine coverage in 2017-2018, compared to mean coverage of 
79% in 2016-2017.  Sixteen non-acute care hospitals in Massachusetts (44%) reported vaccine coverage greater than 
90% during the 2017-18 influenza season.  Facilities reported most personnel received vaccination from the facility that 
employed them: on average 55%, and an average of 25% were reported vaccinated elsewhere. 
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Table 3.  Mean Percent of Non-Acute Care Hospital HCP Vaccinated against Influenza During 2017-2018 
(N=36) 
 

  Mean % 
Vaccinated 

Range 

Total Vaccinated 80% (30-97%) 

Vaccination Declination Rate 13% (2-45%) 

HCP  With Unknown Status 7% (0-39%)  

HCP  With Medical Contraindication 1% (0-4%) 

Location Vaccinated    

                       At Place of Employment 55% (14-75%) 

               Outside Place of Employment 25% (5-41%) 

 
In addition to influenza vaccination and declination, data on medical contraindications and unknown vaccine status were 
also collected, with specifics for salaried employees, licensed independent practitioners, and students and volunteers.  
Eighty-three percent of all HCPs at non-acute care hospitals received the vaccine and 10% declined (Figure 5).  Vaccine 
coverage among these groups ranged from 82% to 94%.  Salaried employees had the highest declination rate at 12%.  
Medical contraindications were rare, and unknown vaccine status ranged from 4% to 10% across the three HCP 
categories, with licensed independent practitioners reporting unknown status most frequently. 
 

Figure 5.  Overall Non-acute Care Hospital Vaccination of HCP by Type 2017-2018 
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Results: Clinics, Nursing Homes, Rest Homes, and Adult Day Health Centers 
 
Figure 6 depicts trends in influenza vaccination rates in facilities in Massachusetts from the 2012-13 flu season through 
the 2017-18 season.  Public reporting of influenza vaccine status for adult day health centers began in the 2015-16 
season.  Clinics and adult day health centers reported a slightly improved mean vaccine coverage rate in 2017-18 when 
compared to 2016-17.  Nursing homes and rest homes had a slight decrease in vaccine coverage when compared to the 
previous season.  Overall, no facility type reached the United States Department of Health and Human Services Healthy 
People 2020 90% coverage goal, though many individual sites did achieve this goal.  Sites with greater than 90% 
coverage are indicated in the appendix with an asterisk. 
 

Figure 6.  Mean Percent of HCP Receiving and Declining Influenza Vaccination: 2012-2018  
 

 
* 2015-2016 Season was the first year Adult Day Health Programs were required to report.   
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Clinics  
 
During the 2017-18 influenza season, 181 licensed clinics submitted HCP influenza vaccination data.  The average 
influenza vaccine coverage reported by clinics was 75%, with a mean reported declination of 20% (Table 4, Figure 6).  
Seventy-two clinics, representing 40% of reporting facilities in 2017-18, had an overall vaccination rate of 90% or 
greater.  Personnel most frequently received vaccination outside their place of employment: a mean of 44% were 
vaccinated outside their workplace, and 31% were vaccinated at their place of employment. 
 

Table 4.  Mean Percent of Clinic HCP Vaccinated Against Influenza During 2017-2018 (N=181) 
 
  Mean % 

Vaccinated 
Range 

Total Vaccinated 75% (10-100%) 

Total Exceptions   

Medical 1% (0-14%) 

Declined 20% (0-100%) 

 Unknown  7%  (0-90%) 

Location Vaccinated     

At Place of Employment 31% (0-100%) 

Outside Place of Employment 44% (0-100%) 

 

Nursing Homes  
 
Among nursing homes, 351 licensed facilities reported data for the 2017-2018 flu season.  On average in 2017-18, 
nursing home facilities reported 71% of their HCP were vaccinated against influenza and reported an average of 18% 
declined to be vaccinated (Table 5).  The mean vaccine coverage rate decreased from 75% in the 2016-17 season to 71% 
this season, though the mean reported declination rate also decreased from 23% to 18%.  (Figure 6).  In 2017-18, 85 
nursing homes in Massachusetts, representing 24% of reporting facilities, reported an overall vaccination rate of 90% or 
greater.  Facilities reported an average of fifty-two percent of employees receiving vaccination at their place of 
employment and 19% receiving vaccination elsewhere. 
 

Table 5.  Mean Percent of Nursing Home HCP Vaccinated Against Influenza During 2017-2018 (N=351) 
 
  Mean % 

Vaccinated 
Range 

Total Vaccinated 71% (0-100%) 

Total Exceptions   

Medical 1% (0-16%) 

Declined 18% (0-71%) 

 Unknown  12%  (0-100%) 

Location Vaccinated     

At Place of Employment 52% (0-100%) 

Outside Place of Employment 19% (0-98%) 
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Rest Homes  
 
Thirty-two licensed rest homes reported data for the 2017-2018 flu season.  In 2017-2018, rest home facilities reported 
an average of 71% of their HCP were vaccinated against influenza and reported an average of 40% declined (Table 6).Ten 
rest homes (31%) reported an overall vaccination rate of 90% or greater.  Facilities reported more rest home employees 
received vaccine outside their place of employment (41%) rather than at their place of employment (30%). 
 

Table 6.  Mean Percent of Rest Home HCP Vaccinated Against Influenza During 2017-2018 (N=32) 
 
  Mean % 

Vaccinated 
Range 

Total Vaccinated 71% (16-100%) 

Total Exceptions   

Medical 1% (0-8%) 

Declined 40% (0-100%) 

 Unknown  6%  (0-63%) 

Location Vaccinated     

At Place of Employment 30% (0-76%) 

Outside Place of Employment 41% (4-100%) 

 

Adult Day Health Centers 
 
One hundred and forty-four adult day health centers reported flu data for the 2017-18 flu season.  In 2017-2018, adult 
day health center facilities reported an average 63% of HCP were vaccinated against influenza during 2017-18, and 36% 
declined (Table 7).  Thirty-three adult day health centers (23%) reported an overall vaccination rate of 90% or greater.  
Facilities reported, on average, more adult day health center employees received vaccine at their place of employment 
rather than elsewhere, 34% and 29%, respectively. 
 

Table 7.  Mean Percent of Adult Day Health HCP Vaccinated Against influenza during 2017-2018 (N=144) 
 
  Mean % 

Vaccinated 
Range 

Total Vaccinated 63% (0-100%) 

Total Exceptions   

Medical 3% (0-25%) 

Declined 36% (0-100%) 

 Unknown  4%  (0-50%) 

Location Vaccinated     

At Place of Employment 34% (0-100%) 

Outside Place of Employment 29% (0-100%) 

 
 

  



 13 

Public Health Actions 
 
NEW 
Å DPH is hosting an October 2018 webinar to improve healthcare personnel influenza coverage.  Program content 

will include: Influenza disease burden, key facts about the current season; surveillance and reporting; and 
strategies for increasing HCP coverage. 
 

 NEW 
Å DPH Quality improvement initiative targeting facilities from the lowest quartile of HCP influenza vaccination 

coverage during the 2017-18 season.  
 

Å Direct outreach to assess previous vaccination strategies and perceived barriers to 
implementation. 

Å Provide facility specific evidence-based recommendations to improve vaccination coverage.  
Å January 2019:  Conduct outreach to monitor progress and provide additional support to 

promote success.  
Å Post-season interview to review performance and to assess strategies utilized during the 2018-

2019 influenza season.  
Å Share aggregate findings with facilities and public health partners.  

 
ONGOING 
 
Å Reinforcement of the reporting requirement and statewide performance goal during trainings, and on-site visits 

in adult day health programs, rest homes and nursing homes.  
 

Å Monitoring trends and reporting annual compliance with the HCP influenza vaccination requirements. 
 
Å Promotion of continuous quality improvement, by recommending licensed facilities share vaccination rates with 

all staff, including administrators, boards of directors, practice managers, ombudsperson and patient/family 
councils.  

 
Å Encouraging facilities to evaluate their current influenza vaccination program and policies and develop an action 

plan to maximize influenza vaccination coverage of HCP to achieve the Healthy People 2020 and DPH target of 
90% vaccination. 

 
Å Collaboration with public health partners to intensify efforts to improve immunization rates among HCP, 

especially among low outliers.  
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Appendix.  Vaccination Rates by Facility Type and Name 

Asterisk* indicates site achieved greater than 90% flu vaccine coverage in 2017-18.  άƴκŀέ ƛƴŘƛŎŀǘŜǎ Řŀǘŀ ƴƻǘ ǊŜǇƻǊǘŜŘ ōȅ ŦŀŎƛƭƛǘȅ ǘƻ 5tI or available through 
NHSN.  DPH distributed guidance to all facilities at the beginning of the influenza season.  
The data was extracted from NHSN on 7/5/18.    
 

Table 8.  2015-2016 TO 2017-2018 HCP Influenza Vaccination and Declination at Massachusetts Ambulatory Surgical Centers (ASCs) 

 

ASC Facility Name # 

HCPs 

Vaccine 

Coverage 

2017-18 

Vaccine 

Declined 

2017-18 

HCP w/ 

Medical 

Contra-

indication 

2017-18 

HCP w/ 

Unknown 

Vaccine 

Status 

2017-18 

Vaccine 

Coverage 

2016-17 

Vaccine 

Declined 

2016-17 

HCP w/ 

Medical 

Contra-

indication 

2016-17 

HCP w/ 

Unknown 

Vaccine 

Status 

2016-17 

Vaccine 

Coverage 

2015-16 

Vaccine 

Declined 

2015-16 

Adams Cataract and Laser 

Center Associates P.C. 

20 69% 22% 9% 0% 59% 34% 6% 0% 74% 20% 

Advanced Eye Surgery 

Center, LLC 

12 56% 44% 0% 0% 71% 29% 0% 0% 78% 22% 

ASC of Cape Cod* 34 100% 0% 0% 0% 97% 3% 0% 0% 92% 8% 

Berkshire Cosmetic Surgery* 19 96% 4% 0% 0% 100% 0% 0% 0% 94% 6% 

Berkshire Endoscopy Center, 

LLC 

n/a n/a n/a n/a n/a 75% 25% 0% 0% 53% 47% 

Boston Center for 

Ambulatory Surgery, Inc.* 

8 91% 9% 0% 0% 81% 19% 0% 0% 71% 29% 

Boston Endoscopy Center 46 89% 11% 0% 0% 93% 7% 0% 0% 86% 13% 

Boston Eye Surgery & Laser 

Center Boston 

34 83% 8% 8% 0% 79% 9% 5% 8% 89% 5% 

Boston Eye Surgery & Laser 

Center West 

26 88% 8% 4% 0% 78% 9% 5% 8% 82% 14% 

Boston IVF 38 83% 14% 3% 0% 90% 10% 0% 0% 91% 9% 

Boston Outpatient Surgical 

Suites 

44 89% 11% 0% 0% 94% 6% 0% 0% 90% 10% 

Boston Surgery Center, LLC* 16 100% 0% 0% 0% 100% 0% 0% 0% 100% 0% 

Boston University Eye 

Surgery and Laser Center* 

36 97% 0% 3% 0% 97% 0% 3% 0% 89% 7% 

Cape & Islands Endoscopy 

Center LLC 

40 79% 20% 0% 2% 76% 24% 0% 0% 78% 14% 

Cape Cod Eye Surgery & 

Laser Center* 

27 92% 8% 0% 0% 84% 16% 0% 0% 92% 8% 

Cape Cod Surgery Center 

Inc. 

n/a n/a n/a n/a n/a n/a n/a n/a n/a 90% 10% 
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ASC Facility Name # 

HCPs 

Vaccine 

Coverage 

2017-18 

Vaccine 

Declined 

2017-18 

HCP w/ 

Medical 

Contra-

indication 

2017-18 

HCP w/ 

Unknown 

Vaccine 

Status 

2017-18 

Vaccine 

Coverage 

2016-17 

Vaccine 

Declined 

2016-17 

HCP w/ 

Medical 

Contra-

indication 

2016-17 

HCP w/ 

Unknown 

Vaccine 

Status 

2016-17 

Vaccine 

Coverage 

2015-16 

Vaccine 

Declined 

2015-16 

Cataract & Laser Center 

Central LLC, The 

26 53% 10% 0% 38% 78% 20% 2% 0% 87% 13% 

Cataract & Laser Center, 

West 

30 85% 7% 7% 0% 93% 7% 0% 0% 88% 9% 

Cataract and Laser Center 28 74% 26% 0% 0% 73% 24% 2% 0% 74% 22% 

Cataract and Laser Center, 

The 

31 88% 10% 0% 2% 86% 14% 0% 0% 88% 12% 

Cataract Surgery Center of 

Milford* 

9 93% 0% 7% 0% 89% 11% 0% 0% 75% 19% 

Central MA Ambulatory 

Endoscopy Center 

23 74% 17% 10% 0% 76% 12% 12% 0% 84% 13% 

Charles River Endoscopy, 

LLC. 

14 88% 12% 0% 0% 88% 13% 0% 0% 93% 7% 

Commonwealth Endoscopy 

Center 

15 87% 13% 0% 0% 87% 6% 6% 0% 91% 9% 

DHA Endoscopy LLC* 31 90% 3% 5% 3% 82% 3% 5% 11% 94% 0% 

East Bay Surgery Center 43 86% 13% 1% 0% 91% 8% 1% 0% 93% 6% 

East Pond Enterprises Inc. 11 38% 62% 0% 0% 43% 57% 0% 0% 48% 52% 

Eastern Massachusetts 

Surgery Center 

29 56% 8% 0% 36% 54% 15% 2% 30% 44% 19% 

Endoscopy Center of 

Southeastern Massachusetts  

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Four Women  n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Greater New Bedford 

Surgicenter 

19 53% 47% 0% 0% 59% 41% 0% 0% 61% 39% 

Greater Springfield Surgery 

Center 

22 65% 4% 0% 31% 72% 13% 2% 13% 70% 16% 

Hyannis Ear Nose and 

Throat Associates 

n/a n/a n/a n/a n/a n/a n/a n/a n/a 75% 19% 

Hyde Park Pain 

Management, LLC 

n/a n/a n/a n/a n/a n/a n/a n/a n/a 72% 22% 

Merrimack Valley Endoscopy 

Center 

42 88% 12% 0% 0% 93% 7% 0% 0% 93% 7% 

Middlesex Endoscopy Center 10 85% 13% 3% 0% 81% 19% 0% 0% 84% 16% 

New England Ambulatory 

SurgiCenter 

15 80% 13% 7% 0% 93% 0% 7% 0% 100% 0% 

New England Eye Surgical 

Center, Inc. 

25 89% 11% 0% 0% 90% 8% 2% 0% 90% 10% 
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ASC Facility Name # 

HCPs 

Vaccine 

Coverage 

2017-18 

Vaccine 

Declined 

2017-18 

HCP w/ 

Medical 

Contra-

indication 

2017-18 

HCP w/ 

Unknown 

Vaccine 

Status 

2017-18 

Vaccine 

Coverage 

2016-17 

Vaccine 

Declined 

2016-17 

HCP w/ 

Medical 

Contra-

indication 

2016-17 

HCP w/ 

Unknown 

Vaccine 

Status 

2016-17 

Vaccine 

Coverage 

2015-16 

Vaccine 

Declined 

2015-16 

New England Pain Care, Inc. 30 65% 29% 0% 6% 79% 21% 0% 0% 69% 26% 

New England SCOPE* 31 97% 3% 0% 0% 100% 0% 0% 0% 100% 0% 

New England Surgery Center 27 83% 17% 0% 0% 86% 14% 0% 0% 88% 12% 

North Shore Cataract & 

Laser Center* 

27 91% 0% 9% 0% 91% 0% 9% 0% 87% 6% 

Northeast Ambulatory Center n/a n/a n/a n/a n/a n/a n/a n/a n/a 36% 45% 

Northeast Endoscopy LLC 35 89% 11% 0% 0% 92% 8% 0% 0% 96% 4% 

Orthopedic Surgical Center 

of the North Shore 

68 88% 8% 0% 5% 90% 10% 0% 1% 90% 7% 

Pioneer Valley Surgicenter* 30 96% 4% 0% 0% 96% 4% 0% 0% 94% 6% 

Plymouth Laser and Surgical 

Center* 

20 100% 0% 0% 0% 100% 0% 0% 0% 97% 0% 

Same Day SurgiCare of N.E. 45 77% 23% 0% 0% n/a n/a n/a n/a 78% 21% 

SEE New England* 18 100% 0% 0% 0% 100% 0% 0% 0% 100% 0% 

South Shore Endoscopy 

Center* 

15 95% 0% 5% 0% 97% 0% 3% 0% 85% 12% 

Surgery Center of New 

England 

19 74% 19% 1% 6% 82% 18% 0% 0% 87% 9% 

Valley Medical Group* 17 100% 0% 0% 0% 100% 0% 0% 0% 95% 5% 

West Suburban Eye Surgery 

Center* 

40 92% 5% 2% 2% 93% 7% 0% 0% 94% 6% 

Weymouth Endoscopy, LLC* 17 100% 0% 0% 0% 100% 0% 0% 0% 87% 13% 

Womenôs Health Services n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Worcester Surgical Center 54 41% 3% 3% 53% 78% 12% 4% 7% 73% 10% 

*Vaccination rate greater than 90% in 2017-18. 
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Table 9.  2015-2016 TO 2017-2018 HCP Influenza Vaccination and Declination at Massachusetts Dialysis Centers 
 

Dialysis Facility 

Name 

# 

HCPs 

Vaccine 

Coverage 

2017-18 

Vaccine 

Declined 

2017-18 

HCP w/ 

Medical 

Contra-

indication 

2017-18 

HCP w/ 

Unknown 

Vaccine 

Status 

2017-18 

Vaccine 

Coverage 

2016-17 

Vaccine 

Declined 

2016-17 

HCP w/ 

Medical 

Contra-

indication 

2016-17 

HCP w/ 

Unknown 

Vaccine 

Status 

2016-17 

Vaccine 

Coverage 

2015-16 

Vaccine 

Declined 

2015-16 

ARA - Springfield Dialysis 

LLC 

33 58% 30% 3% 9% 63% 32% 0% 5% 81% 19% 

ARA-Ludlow Dialysis, LLC* 27 93% 7% 0% 0% 81% 16% 0% 3% 74% 21% 

Blackstone Valley Dialysis 44 88% 4% 0% 8% 100% 0% 0% 0% 93% 0% 

BMC South County* 21 95% 5% 0% 0% 88% 13% 0% 0% 87% 13% 

Boston Dialysis* 47 100% 0% 0% 0% 95% 0% 0% 5% 100% 0% 

Boston Dialysis Center 

(Carney)* 

25 100% 0% 0% 0% 100% 0% 0% 0% 100% 0% 

Brockton Dialysis Center 

LLC* 

35 75% 19% 0% 6% 82% 13% 0% 5% 92% 6% 

Brockton Healthcare Clinic 

LLC 

31 79% 3% 0% 18% 52% 24% 0% 24% 65% 9% 

Brookline Dialysis* 50 63% 3% 0% 34% 96% 2% 2% 0% n/a n/a 

Burlington Regional 

Dialysis*  

31 97% 0% 3% 0% 97% 0% 3% 0% n/a n/a 

Cape Cod Artificial Kidney 

Center 

38 88% 7% 0% 5% 91% 6% 0% 3% 93% 5% 

Chicopee Dialysis Center 20 68% 0% 4% 28% 97% 0% 3% 0% 90% 5% 

DCI Boston* 44 98% 2% 0% 0% 98% 2% 0% 0% 100% 0% 

DCI Brigham/Faulkner 49 85% 14% 2% 0% 79% 19% 2% 0% 75% 18% 

DCI Somerville* 31 98% 0% 2% 0% 96% 2% 2% 0% 96% 2% 

DCI Walden Pond* 12 100% 0% 0% 0% 100% 0% 0% 0% 100% 0% 

Dialysis Center of Attleboro 

LLC* 

22 91% 5% 5% 0% 84% 6% 3% 6% 68% 26% 

Dialysis Center of Waltham n/a n/a n/a n/a n/a n/a n/a n/a n/a 91% 9% 

Dialysis Center of Western 

Massachusetts, LLC 

26 64% 36% 0% 0% 50% 50% 0% 0% 61% 37% 

East Springfield Dialysis 

Center* 

37 95% 0% 2% 3% 94% 0% 0% 6% 98% 2% 

Fall River Kidney Center 42 74% 24% 2% 0% 71% 22% 2% 4% 80% 18% 

Framingham Dialysis 

Center* 

45 90% 2% 0% 8% 100% 0% 0% 0% 96% 4% 

Freedom Center Worcester*  10 92% 0% 0% 8% 95% 0% 0% 5% n/a n/a 
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Dialysis Facility 

Name 

# 

HCPs 

Vaccine 

Coverage 

2017-18 

Vaccine 

Declined 

2017-18 

HCP w/ 

Medical 

Contra-

indication 

2017-18 

HCP w/ 

Unknown 

Vaccine 

Status 

2017-18 

Vaccine 

Coverage 

2016-17 

Vaccine 

Declined 

2016-17 

HCP w/ 

Medical 

Contra-

indication 

2016-17 

HCP w/ 

Unknown 

Vaccine 

Status 

2016-17 

Vaccine 

Coverage 

2015-16 

Vaccine 

Declined 

2015-16 

Fresenius Medical Care 

Attleboro 

17 86% 9% 0% 5% 93% 0% 0% 7% 100% 0% 

Fresenius Medical Care 

Chelmsford* 

11 100% 0% 0% 0% 100% 0% 0% 0% 100% 0% 

Fresenius Medical Care 

Danvers 

28 86% 5% 0% 8% 90% 5% 0% 5% n/a n/a 

Fresenius Medical Care 

Fairhaven 

25 87% 6% 0% 6% 82% 14% 0% 5% n/a n/a 

Fresenius Medical Care 

Falmouth* 

24 100% 0% 0% 0% 94% 6% 0% 0% 91% 9% 

Fresenius Medical Care 

Lowell 

67 77% 20% 1% 1% 66% 30% 4% 0% 84% 12% 

Fresenius Medical Care 

Marlborough 

27 86% 5% 0% 9% 91% 3% 0% 6% 57% 13% 

Fresenius Medical Care  

Merrimack Valley 

49 78% 15% 0% 7% 89% 11% 0% 0% 86% 7% 

Fresenius Medical Care 

Methuen 

51 85% 10% 1% 3% 72% 17% 11% 0% 94% 2% 

Fresenius Medical Care 

Newburyport* 

42 90% 4% 0% 6% 94% 4% 0% 2% 98% 2% 

Fresenius Medical Care 

Plymouth-Cordage* 

40 95% 5% 0% 0% 92% 5% 0% 3% 89% 8% 

Fresenius Medical Care 

Stoneham 

32 75% 8% 0% 17% 91% 3% 0% 6% 93% 5% 

Fresenius Medical Care 

Wareham 

35 82% 14% 0% 5% 81% 17% 0% 3% 87% 13% 

Hampshire County Dialysis 

Center* 

27 96% 0% 0% 4% 100% 0% 0% 0% 100% 0% 

Hawthorn Kidney Center 

LLC Dartmouth Wareham 

28 58% 42% 0% 0% 76% 21% 3% 0% 64% 33% 

Hawthorn Kidney Center- 

Wareham, LLC 

n/a n/a n/a n/a n/a 71% 29% 0% 0% 67% 33% 

Heritage Dialysis, LLC 31 82% 18% 0% 0% 76% 24% 0% 0% 73% 27% 

Mary Eliza Mahoney 

Dialysis 

60 64% 13% 0% 22% 77% 8% 0% 15% 79% 11% 

Medford Dialysis Center 57 78% 6% 0% 15% 72% 8% 0% 20% 62% 10% 
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Dialysis Facility 

Name 

# 

HCPs 

Vaccine 

Coverage 

2017-18 

Vaccine 

Declined 

2017-18 

HCP w/ 

Medical 

Contra-

indication 

2017-18 

HCP w/ 

Unknown 

Vaccine 

Status 

2017-18 

Vaccine 

Coverage 

2016-17 

Vaccine 

Declined 

2016-17 

HCP w/ 

Medical 

Contra-

indication 

2016-17 

HCP w/ 

Unknown 

Vaccine 

Status 

2016-17 

Vaccine 

Coverage 

2015-16 

Vaccine 

Declined 

2015-16 

New Bedford Dialysis*  24 100% 0% 0% 0% 100% 0% 0% 0% n/a n/a 

North Adams Dialysis Suite 

of BMC* 

28 100% 0% 0% 0% 100% 0% 0% 0% n/a n/a 

North Andover Renal 

Center 

28 88% 13% 0% 0% 91% 5% 5% 0% 92% 8% 

North Suburban Dialysis 

Center* 

38 91% 2% 0% 7% 94% 6% 0% 0% 94% 0% 

Northeast Cambridge 

Dialysis 

30 77% 3% 3% 17% 74% 3% 0% 23% n/a n/a 

Northshore Regional 

Dialysis Center* 

44 100% 0% 0% 0% 97% 3% 0% 0% 98% 2% 

Norwood Dialysis Center n/a n/a n/a n/a n/a 81% 19% 0% 0% n/a n/a 

Nxstage Kidney Care 

Boston North* 

9 94% 6% 0% 0% 94% 6% 0% 0% 80% 13% 

Nxstage Kidney Care 

Boston South 

10 60% 27% 0% 13% 92% 8% 0% 0% 20% 50% 

Palmer Dialysis Center* 10 100% 0% 0% 0% 100% 0% 0% 0% 100% 0% 

PDI Fitchburg* 25 97% 3% 0% 0% 100% 0% 0% 0% n/a n/a 

PDI Worcester*  29 100% 0% 0% 0% 96% 0% 0% 4% n/a n/a 

Peabody Dialysis Center 32 76% 9% 0% 16% 76% 9% 0% 15% 89% 11% 

Physicianôs Dialysis 

Fitchburg 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Pioneer Valley Dialysis* 

Center* 

59 
 

97% 0% 0% 3% 100% 0% 0% 0% 100% 0% 

Pure Life Renal of 

Stoughton  

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Quality Care Dialysis 

Weymouth 

42 59% 39% 2% 0% 87% 13% 0% 0% 81% 19% 

Salem Northeast Dialysis* 24 96% 0% 4% 0% 92% 0% 3% 5% n/a n/a 

South County Dialysis* 32 91% 3% 0% 6% 90% 3% 0% 7% 98% 2% 

South Suburban Dialysis 

Center 

22 85% 15% 0% 0% 96% 4% 0% 0% 95% 5% 

Taunton Healthcare Clinic, 

LLC 

34 89% 11% 0% 0% 95% 5% 0% 0% 87% 13% 

The Kidney Center 43 89% 10% 2% 0% 92% 8% 0% 0% 94% 6% 
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Dialysis Facility 

Name 

# 

HCPs 

Vaccine 

Coverage 

2017-18 

Vaccine 

Declined 

2017-18 

HCP w/ 

Medical 

Contra-

indication 

2017-18 

HCP w/ 

Unknown 

Vaccine 

Status 

2017-18 

Vaccine 

Coverage 

2016-17 

Vaccine 

Declined 

2016-17 

HCP w/ 

Medical 

Contra-

indication 

2016-17 

HCP w/ 

Unknown 

Vaccine 

Status 

2016-17 

Vaccine 

Coverage 

2015-16 

Vaccine 

Declined 

2015-16 

University Dialysis Center 35 83% 4% 0% 13% 85% 2% 0% 12% 77% 3% 

USRC Foxborough Dialysis  21 50% 29% 0% 21% 74% 9% 4% 13% n/a n/a 

USRC Quincy Dialysis 16 73% 18% 9% 0% 73% 22% 4% 0% 78% 19% 

USRC Weymouth Dialysis*  10 100% 0% 0% 0% 70% 25% 5% 0% n/a n/a 

Waltham Dialysis, LLC 20 83% 17% 0% 0% 85% 10% 5% 0% 87% 9% 

Wellesley Dialysis LLC 24 88% 9% 0% 3% 91% 9% 0% 0% 84% 16% 

Wellington Circle Dialysis 

Center 

29 89% 5% 3% 3% 92% 8% 0% 0% n/a n/a 

Western Mass Kidney 

Center - Springfield* 

36 100% 0% 0% 0% 100% 0% 0% 0% 97% 3% 

Westwood Dialysis 27 77% 6% 0% 17% 81% 2% 0% 17% 100% 0% 

Weymouth Dialysis*  53 93% 2% 2% 4% 82% 6% 6% 6% n/a n/a 

Woburn Dialysis* 18 100% 0% 0% 0% 100% 0% 0% 0% 100% 0% 

Yankee Family Dialysis* 

Center* 

25 98% 0% 3% 0% 100% 0% 0% 0% 100% 0% 

*Vaccination rate 90% or greater in 2017-18. 
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Table 10.  2015-2016 TO 2017-2018 HCP Influenza Vaccination and Declination at Massachusetts Non-Acute Care Hospitals 

Non-Acute Care 

Hospital Facility 

Name 

# 

HCPs 

Vaccine 

Coverage 

2017-18 

Vaccine 

Declined 

2017-18 

HCP w/ 

Medical 

Contra-

indication 

2017-18 

HCP w/ 

Unknown 

Vaccine 

Status 

2017-18 

Vaccine 

Coverage 

2016-17 

Vaccine 

Declined 

2016-17 

HCP w/ 

Medical 

Contra-

indication 

2016-17 

HCP w/ 

Unknown 

Vaccine 

Status 

2016-17 

Vaccine 

Coverage 

2015-16 

Vaccine 

Declined 

2015-16 

Adcare Hospital of 

Worcester, Inc.* 

510 91% 4% 0% 5% 91% 4% 1% 5% 88% 2% 

Arbour - HRI Hospital 221 51% 45% 4% 0% 88% 5% 4% 3% 49% 38% 

Arbour Fuller Hospital 499 69% 26% 2% 3% 56% 24% 2% 18% 57% 19% 

Arbour Hospital 502 30% 29% 2% 38% 35% 52% 1% 11% 52% 35% 

Baldpate Hospital n/a n/a n/a n/a n/a 86% 0% 1% 13% 94% 5% 

Bay Ridge Hospital* 172 94% 5% 1% 0% 78% 22% 0% 0% 79% 19% 

Bournewood Hospital 287 74% 22% 2% 3% 53% 45% 1% 0% 61% 38% 

Cape Cod & Islands 

Community Mental Health 

102 68% 22% 2% 8% 69% 19% 1% 11% 73% 13% 

Dr. John C. Corrigan Mental 

Health Center 

139 44% 17% 0% 39% 68% 29% 0% 2% 65% 24% 

Fairlawn Rehabilitation 

Hospital 

396 88% 7% 2% 4% 87% 7% 2% 4% 85% 8% 

Franciscan Childrenôs 

Hospital 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

HealthSouth Rehabilitation 

Hospital of Braintree* 

508 95% 3% 0% 2% 92% 2% 1% 5% 87% 3% 

HealthSouth Rehabilitation 

Hospital of New England*  

506 96% 2% 1% 1% 95% 3% 0% 1% 91% 4% 

HealthSouth Rehabilitation 

Hospital of Western 

Massachusetts* 

253 97% 2% 0% 1% 97% 3% 0% 0% 82% 16% 

Hebrew Rehabilitation 

Center at Dedham  

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Hebrew Rehabilitation 

Center at Roslindale* 

1108 95% 3% 0% 2% 96% 2% 0% 2% 91% 0% 

            

Highpoint Treatment Center  n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Kindred Stoughton 167 65% 9% 0% 26% 77% 4% 1% 18% 69% 6% 

Lemuel Shattuck Hospital** 802 50% 3% 4% 43% 64% 18% 2% 16% 64% 12% 

McLean Hospital*  2222 92% 2% 1% 5% 78% 15% 1% 6% 68% 15% 
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Non-Acute Care 

Hospital Facility 

Name 

# 

HCPs 

Vaccine 

Coverage 

2017-18 

Vaccine 

Declined 

2017-18 

HCP w/ 

Medical 

Contra-

indication 

2017-18 

HCP w/ 

Unknown 

Vaccine 

Status 

2017-18 

Vaccine 

Coverage 

2016-17 

Vaccine 

Declined 

2016-17 

HCP w/ 

Medical 

Contra-

indication 

2016-17 

HCP w/ 

Unknown 

Vaccine 

Status 

2016-17 

Vaccine 

Coverage 

2015-16 

Vaccine 

Declined 

2015-16 

New England Sinai 

Hospital* 

583 93% 6% 1% 1% 95% 4% 0% 0% 94% 4% 

Norcap Lodge  n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Pappas Rehabilitation 

Hospital for Children 

398 81% 19% 0% 0% 81% 19% 0% 0% 85% 13% 

Providence Behavioral 

Health* 

430 90% 6% 1% 3% 95% 5% 0% 0% 98% 2% 

Solomon Carter Fuller 

Mental Health Center 

170 89% 10% 1% 0% 88% 8% 2% 2% 76% 7% 

Southcoast Behavioral 

Health* 

322 90% 2% 0% 8% 69% 2% 0% 28% 90% 3% 

Spaulding Hospital for 

Continuing Care 

Cambridge* 

828 91% 2% 0% 6% 92% 4% 0% 4% 93% 3% 

Spaulding Rehabilitation 

Hospital Boston* 

1570 95% 3% 0% 1% 92% 3% 1% 4% 90% 6% 

Spaulding Rehabilitation 

Hospital Cape Cod* 

458 94% 5% 1% 0% 95% 4% 1% 0% 93% 4% 

Taravista Behavioral Health 

Center 

222 86% 7% 0% 6% n/a n/a n/a n/a n/a n/a 

Taunton State Hospital 236 73% 26% 0% 1% 77% 16% 0% 6% 76% 18% 

Tewksbury Hospital 1177 63% 25% 0% 12% 67% 22% 1% 11% 49% 36% 

Vibra Hospital of 

Southeastern 

Massachusetts 

269 87% 13% 0% 0% 88% 12% 1% 0% 89% 11% 

Vibra Hospital of Western 

Massachusetts 

280 74% 7% 0% 18% 58% 6% 0% 36% 63% 4% 

Vibra Hospital of Western 

Massachusetts - Central 

Campus 

98 86% 8% 0% 6% 88% 12% 0% 0% 79% 7% 

Walden Behavioral Care 420 52% 24% 0% 24% 40% 16% 0% 43% 66% 34% 
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Non-Acute Care 

Hospital Facility 

Name 

# 

HCPs 

Vaccine 

Coverage 

2017-18 

Vaccine 

Declined 

2017-18 

HCP w/ 

Medical 

Contra-

indication 

2017-18 

HCP w/ 

Unknown 

Vaccine 

Status 

2017-18 

Vaccine 

Coverage 

2016-17 

Vaccine 

Declined 

2016-17 

HCP w/ 

Medical 

Contra-

indication 

2016-17 

HCP w/ 

Unknown 

Vaccine 

Status 

2016-17 

Vaccine 

Coverage 

2015-16 

Vaccine 

Declined 

2015-16 

Western Massachusetts 

Hospital 

294 71% 29% 0% 0% 75% 20% 2% 3% 65% 18% 

Westwood Lodge Hospital 280 66% 26% 1% 6% 60% 24% 2% 14% 70% 24% 

Whittier Pavilion* 261 91% 4% 0% 5% 96% 2% 0% 2% 95% 1% 

Whittier Rehabilitation 

Hospital* 

459 91% 7% 0% 3% 84% 8% 0% 8% 87% 6% 

Whittier Rehabilitation 

Hospital Bradford* 

398 97% 3% 0% 0% 98% 1% 0% 1% 98% 1% 

Worcester Recovery Center 

and Hospital 

978 73% 24% 0% 3% 73% 19% 3% 5% 66% 17% 

**Vaccination rate 90% or greater in 2017-18. 
 **Late submission, data not included in the statewide analysis. 
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Table 11.  2014-2015 TO 2017-2018 HCP Influenza Vaccination and Declination at Massachusetts Clinics 
 
 

Clinic Facility Name # 

HCPs 

Vaccine 

Coverage 

2017-18 

Vaccine 

Declined 

2017-18 

HCP w/ 

Medical 

Contra-

indication 

2017-18 

HCP w/ 

Unknown 

Vaccine 

Status 

2017-18 

Vaccine 

Coverage 

2016-17 

Vaccine 

Declined 

2016-17 

Vaccine 

Coverage 

2015-16 

Vaccine 

Declined 

2015-16 

Vaccine 

Coverage 

2014-15 

Vaccine 

Declined 

2014-15 

"No Tooth Left Behind" 
Dental Clinic  

n/a n/a n/a n/a n/a n/a n/a 100% 0% n/a n/a 

A Dental Group LLC n/a n/a n/a n/a n/a n/a n/a 0% 100% n/a n/a 

A Womanôs Concern, Inc. 21 52% 33% 14% 0% n/a n/a n/a n/a n/a n/a 

Acton BHC/Trauma Center n/a n/a n/a n/a n/a 46% 49% n/a n/a n/a n/a 

Advanced Eye Centers n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

AFC Doctors Express Urgent 
Care  

n/a n/a n/a n/a n/a n/a n/a 95% 5% n/a n/a 

AFC Urgent Care Bedford* 60 98% 2% 0% 0% 96% 4% n/a n/a n/a n/a 

AFC Urgent Care Burlington  n/a n/a n/a n/a n/a 96% 4% n/a n/a n/a n/a 

AFC Urgent Care Stoneham* 60 98% 2% 0% 0% 96% 4% n/a n/a n/a n/a 

AFC Urgent Care Waltham n/a n/a n/a n/a n/a 96% 4% n/a n/a n/a n/a 

Agawam Counseling Center 12 50% 25% 0% 25% 20% 0% n/a n/a 50% 0% 

Albert and Jessie Danielsen 
Institute at Boston University, 
The 

n/a n/a n/a n/a n/a 70% 30% 79% 21% 54% 46% 

Analgesic Solutions n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Arbour HRI Hospital (dba 
Arbour Counseling Services 
Brookline) 

n/a n/a n/a n/a n/a n/a n/a 40% 50% n/a n/a 

Arlington Youth Counseling 
Center 

n/a n/a n/a n/a n/a n/a n/a n/a n/a 54% 46% 

Aurora Breast MRI of Beverly 
Hospital LLC 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Aurora Breast MRI of Central 
MA, LLC 

n/a n/a n/a n/a n/a n/a n/a 50% 50% 50% 50% 

Aurora Imaging Corp.* 3 100% 0% 0% 0% 60% 40% 40% 60% 50% 50% 

BAMSI Adult Day Treatment 
Center 

n/a n/a n/a n/a n/a 100% 0% 100% 0% 50% 50% 

BAMSI Whitman Counseling 
Center 

n/a n/a n/a n/a n/a 42% 35% 55% 45% 50% 50% 

Bay Coast Behavioral 51 10% 0% 0% 90% n/a n/a n/a n/a n/a n/a 

Bay Cove Human Services - 
Gill Clinic 

9 78% 22% 0% 0% 89% 11% 71% 29% 73% 27% 
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Clinic Facility Name # 

HCPs 

Vaccine 

Coverage 

2017-18 

Vaccine 

Declined 

2017-18 

HCP w/ 

Medical 

Contra-

indication 

2017-18 

HCP w/ 

Unknown 

Vaccine 

Status 

2017-18 

Vaccine 

Coverage 

2016-17 

Vaccine 

Declined 

2016-17 

Vaccine 

Coverage 

2015-16 

Vaccine 

Declined 

2015-16 

Vaccine 

Coverage 

2014-15 

Vaccine 

Declined 

2014-15 

Bay Cove Human Services - 
Center House Day Treatment 
Program 

n/a n/a n/a n/a n/a 50% 50% 67% 33% n/a n/a 

Bay State Community 
Services 

n/a n/a n/a n/a n/a 20% 11% 58% 42% n/a n/a 

Bay State Community 
Services - Norwood 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Bay State Community 
Services - Plymouth 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Bay State Community 
Services ï Quincy 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Baystate Franklin MRI 
Center* 

12 100% 0% 0% 0% n/a n/a n/a n/a n/a n/a 

Baystate MRI & Imaging 
Center LLC 

26 88% 12% 0% 0% n/a n/a n/a n/a n/a n/a 

Behavioral Nutrition, Inc. 10 20% 80% 0% 0% n/a n/a n/a n/a n/a n/a 

Beverly Health Dept. Dental 
Clinic  

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Boston Breast Diagnostic 
Center, LLC. 

8 50% 50% 0% 0% 71% 29% n/a 29% 50% 50% 

Boston Healthcare for the 
Homeless Program* 

464 90% 7% 0% 3% 93% 7% 79% 21% 70% 30% 

Boston Institute for 
Psychotherapy, Inc. 

n/a n/a n/a n/a n/a n/a n/a 29% 71% 36% 64% 

Boston University Center for 
Anxiety and Related 
Disorders 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Boston University Henry M. 
Goldman School of Dental 
Medicine 

n/a n/a n/a n/a n/a 59% 10% 64% 15% 45% 14% 

Boston University 
Occupational Health Center 

n/a n/a n/a n/a n/a 100% 0% 100% 0% 85% 15% 

Boston University 
Rehabilitation Services 

56 64% 36% 0% 0% 56% 44% 56% 44% 70% 30% 

Bridgewell Counseling 
Services - Chelmsford 

28 68% 29% 4% 0% 60% 40% 90% 10% n/a n/a 

Bridgewell Counseling 
Services ï Lowell 

35 46% 34% 6% 14% 75% 25% 50% 50% 73% 27% 

Brien Center, The 148 45% 45% 0% 11% 54% 46% 53% 47% n/a n/a 

Brightside n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Brockton Area Multi-Services, 
Inc. 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 
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Brockton Family Planning 6 83% 0% 0% 17% n/a n/a n/a n/a n/a n/a 

Brockton Neighborhood 
Health Center*  

555 97% 6% 0% 0% 89% 11% 82% 18% 85% 15% 

Brookline Community Mental 
Health Center 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

BSCS Multi Service Center 44 34% 66% 0% 0% n/a n/a n/a n/a n/a n/a 

BU Henry M. Goldman 
School of Dental Medicine 

550 47% 19% 0% 36% n/a n/a n/a n/a n/a n/a 

Cambridge Regional MRI 
Center 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Cape Cod Hand Therapy n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Cape Cod PET-CT Services 
LLC* 

8 100% 0% 0% 0% n/a n/a n/a n/a n/a n/a 

Care Net Pregnancy 
Resource Center of North 
Central MA, Inc.* 

3 100% 0% 0% 0% 50% 50% 50% 50% 50% 50% 

Carewell Urgent Care 10 80% 20% 0% 0% n/a n/a n/a n/a n/a n/a 

Carewell Urgent Care - 
Cambridge Fresh Pond 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Carewell Urgent Care - 
Cambridge Inman 

12 83% 17% 0% 0% n/a n/a n/a n/a n/a n/a 

Carewell Urgent Care ï 
Framingham* 

10 90% 10% 0% 0% n/a n/a n/a n/a n/a n/a 

Carewell Urgent Care - 
Marlborough 

10 80% 20% 0% 0% n/a n/a n/a n/a n/a n/a 

Carewell Urgent Care ï 
Northborough* 

10 90% 10% 0% 0% n/a n/a n/a n/a n/a n/a 

Carewell Urgent Care ï 
Peabody 

17 88% 12% 0% 0% n/a n/a n/a n/a n/a n/a 

Carewell Urgent Care - 
Somerville* 

11 100% 0% 0% 0% n/a n/a n/a n/a n/a n/a 

Carewell Urgent Care - 
Tewksbury 

15 87% 0% 13% 0% n/a n/a n/a n/a n/a n/a 

Carewell Urgent Care - 
Worcester Greenwood* 

12 92% 8% 0% 0% n/a n/a n/a n/a n/a n/a 

Carewell Urgent Care - 
Worcester Lincoln 

18 83% 11% 6% 0% n/a n/a n/a n/a n/a n/a 

Carlson Recovery Center n/a n/a n/a n/a n/a 13% 0% n/a n/a n/a n/a 

Carson Center for 
Development - Springfield 

19 11% 37% 0% 53% n/a n/a n/a n/a n/a n/a 
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Carson Center for Human 
Services Inc.,  Westfield 

70 36% 21% 0% 43% n/a n/a 29% 24% 44% 31% 

Casa Esperanza, Inc. n/a n/a n/a n/a n/a n/a n/a 9% 91% n/a n/a 

Catholic Charities/Fam C&G 
Ctr Danv 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Center for Anxiety and 
Related Disorders. Boston 
University 

81 78% 14% 2% 6% n/a n/a 72% 28% n/a n/a 

Center for Community 
Counseling & ED - Walpole 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Center for Diagnostic 
Imaging- Springfield 

18 39% 61% 0% 0% n/a n/a n/a n/a n/a n/a 

Center for Human 
Development 

187 14% 27% 0% 59% 30% 43% 21% 21% n/a n/a 

Center for Psychological and 
Family Services, INC. 

28 25% 46% 0% 29% 32% 68% 29% 71% 17% 83% 

Center House Day Treatment 
Program 

6 67% 67% 0% 0% n/a n/a n/a n/a n/a n/a 

Central Massachusetts 
Comprehensive Cancer 
Center 

n/a n/a n/a n/a n/a 67% 33% 65% 35% n/a n/a 

Central Massachusetts 
Magnetic Imaging Center, 
Inc. 

n/a n/a n/a n/a n/a n/a n/a 88% 12% 86% 14% 

Charles River Community 
Health 

191 63% 13% 0% 24% n/a n/a n/a n/a n/a n/a 

Chelmsford MRI, PC dba 
Center for Diagnostic Imaging 
Dedham 

n/a n/a n/a n/a n/a 60% 40% 87% 13% 88% 12% 

Chelmsford MRI, PC dba 
Center for Diagnostic Imaging 
Haverhill  

n/a n/a n/a n/a n/a 50% 50% 67% 33% n/a n/a 

Chelmsford MRI, PC dba 
Center for Diagnostic Imaging 
Peabody 

n/a n/a n/a n/a n/a 58% 42% 40% 60% n/a n/a 

Chelmsford MRI, PC dba 
Center for Diagnostic Imaging 
Springfield 

n/a n/a n/a n/a n/a 52% 48% 42% 58% n/a n/a 

Chelmsford MRI, PC dba 
Center for Diagnostic Imaging 
Woburn* 

n/a n/a n/a n/a n/a 40% 60% 63% 38% n/a n/a 

Chelsea Counseling Center 104 39% 26% 0% 35% n/a n/a n/a n/a n/a n/a 
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Child & Family Services of 
New Bedford 

n/a n/a n/a n/a n/a n/a n/a 39% 61% 41% 51% 

Child & Family Services, Inc. 473 23% 77% 0% 0% n/a n/a n/a n/a n/a n/a 

Child Guidance Clinic 106 33% 30% 0% 37% 25% 7% n/a n/a n/a n/a 

Children's Friend and Family 
Services, Inc. 

41 12% 44% 2% 44% 47% 49% 34% 64% 40% 60% 

City Clinic 31 26% 13% 0% 61% 22% 11% n/a n/a n/a n/a 

City Clinic at Holyoke Health 
Center 

13 31% 0% 0% 69% n/a n/a n/a n/a n/a n/a 

ClearWay Clinic 13 31% 69% 8% 0% 27% 73% 40% 60% n/a n/a 

Clinical & Support Options, 
Inc. 

282 24% 39% 0% 37% n/a n/a n/a n/a n/a n/a 

Commonwealth Newburyport 
Cancer Center 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Community & Family 
Counseling Center 

n/a n/a n/a n/a n/a n/a n/a 78% 22% 74% 26% 

Community Counseling of 
Bristol County, Inc. 

114 26% 42% 0% 32% n/a n/a 100% 0% 90% 10% 

Community Counseling of 
Bristol County, Inc. 

328 46% 39% 0% 15% 55% 45% 58% 42% 54% 46% 

Community Counseling of 
Bristol County, Inc. 

11 82% 18% 0% 0% 37% 63% 45% 55% 40% 60% 

Community Health Center of 
Cape Cod 

169 74% 26% 1% 0% n/a n/a 62% 24% 52% 21% 

Community Health Center of 
Franklin County 

n/a n/a n/a n/a n/a 95% 5% 84% 16% 92% 8% 

Community Health 
Connections, Inc. 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Community Health Programs 
Inc. 

n/a n/a n/a n/a n/a 72% 28% 73% 27% 73% 27% 

Community Healthlink n/a n/a n/a n/a n/a 76% 24% 56% 44% 51% 28% 

Community Rehab Care* 30 100% 27% 0% 0% 75% 25% 61% 39% 67% 33% 

Community Services Institute n/a n/a n/a n/a n/a 9% 91% 15% 85% 16% 83% 

Counseling & Assessment 
Clinic of Worcester, LLC. 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Crossroads Agency n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Cutchins Programs for 
Children and Families 

14 64% 36% 0% 0% n/a n/a n/a n/a n/a n/a 

CVS Health Minute Clinic n/a n/a n/a n/a n/a 90% 10% 81% 13% n/a n/a 
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Daniel Driscoll-Neponset 
Health Center 

169 83% 16% 0% 1% n/a n/a n/a n/a n/a n/a 

Deerfield Academy n/a n/a n/a n/a n/a 56% 44% 77% 19% 78% 22% 

DentaQuest Oral Health 
Center 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Doctors Express Burlington* 60 98% 2% 0% 0% n/a n/a n/a n/a n/a n/a 

Doctors Express Methuen  n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Doctors Express New 
Bedford 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Doctors Express Waltham* 60 98% 2% 0% 0% n/a n/a n/a n/a n/a n/a 

East Boston Counseling 
Center 

104 39% 26% 0% 35% n/a n/a n/a n/a n/a n/a 

EasyCare Pharmacy n/a n/a n/a n/a n/a n/a n/a 97% 3% n/a n/a 

Edinburg Center Inc., The 31 65% 35% 0% 0% n/a n/a 48% 52% n/a n/a 

Edward M. Kennedy 
Community Health Center* 

345 100% 0% 0% 0% 86% 5% n/a n/a n/a n/a 

Eliot Community Human 
Services 

121 58% 42% 0% 0% n/a n/a n/a n/a n/a n/a 

Ellen Jones Community 
Dental Center 

19 89% 11% 0% 0% n/a n/a n/a n/a n/a n/a 

Ellsworth Child and Family 
Counseling Center 

n/a n/a n/a n/a n/a n/a n/a 54% 46% n/a n/a 

Emerson Hospital* 2473 94% 4% 1% 0% n/a n/a n/a n/a n/a n/a 

Endoscopy Center, The n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Family & Children's Service 
of Nantucket, Inc. 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Family and Community 
Resources, Inc. 

46 35% 52% 0% 13% 50% 50% 35% 65% 38% 41% 

Family Continuity, Lawrence n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Family Health Center of 
Worcester 

n/a n/a n/a n/a n/a n/a n/a 63% 37% 83% 17% 

Family Health Services: 
Behavioral Health Clinic 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Family Service 
Association/Behavioral Health 
Center 

44 45% 36% 2% 16% n/a n/a n/a n/a n/a n/a 

Family Services of the 
Merrimack Valley 

n/a n/a n/a n/a n/a n/a n/a 30% 70% n/a n/a 
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Forsyth Institute, Forsyth 
Faculty Associates Dental 
Clinic, The* 

36 94% 6% 0% 0% 95% 5% 100% 0% 98% 2% 

Four Women Health Services 19 84% 16% 0% 0% n/a n/a n/a n/a n/a n/a 

Freedom Trail Clinic 104 39% 26% 0% 35% n/a n/a n/a n/a n/a n/a 

Gardner Counseling Center 16 69% 31% 0% 0% n/a n/a n/a n/a n/a n/a 

Geiger Gibson Community 
Health Center 

       64 77% 23% 0% 0% n/a n/a n/a n/a n/a n/a 

Gloucester Behavioral Health 
Satellite 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Good Samaritan Radiation 
Oncology Center* 

17 100% 0% 0% 0% n/a n/a n/a n/a n/a n/a 

Gosnold, Inc. 487 39% 41% 2 22% n/a n/a n/a n/a n/a n/a 

Greater Lawrence Family 
Health Center* 

594 91% 5% 2% 3% n/a n/a n/a n/a n/a n/a 

Greater New Bedford 
Community Health Center, 
Inc.  

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Harbor Counseling Center ï 
Plymouth* 

30 97% 0% 3% 0% n/a n/a n/a n/a n/a n/a 

Harbor Counseling Center ï 
Hyannis 

93 84% 16% 0% 0% n/a n/a n/a n/a n/a n/a 

Harvard Dental Center 79 77% 20% 0% 3% 73% 27% 68% 32% 63% 33% 

Harvard University Health 
Services* 

340 91% 7% 1% 1% 71% 10% n/a n/a n/a n/a 

Harvard Vanguard Medical 
Associates B&W Hosp (Atrius 
Health) 

n/a n/a n/a n/a n/a n/a n/a 100% 0% n/a n/a 

Harvard Vanguard Medical 
Associates Beverly (Atrius 
Health) 

n/a n/a n/a n/a n/a n/a n/a 100% 0% n/a n/a 

Harvard Vanguard Medical 
Associates Braintree (Atrius 
Health) 

n/a n/a n/a n/a n/a n/a n/a 98% 2% 98% 2% 

Harvard Vanguard Medical 
Associates Burlington (Atrius 
Health) 

n/a n/a n/a n/a n/a n/a n/a 99% 1% 97% 3% 

Harvard Vanguard Medical 
Associates Cambridge (Atrius 
Health) 

n/a n/a n/a n/a n/a n/a n/a 99% 1% 99% 1% 
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Harvard Vanguard Medical 
Associates Chelmsford 
(Atrius Health) 

n/a n/a n/a n/a n/a n/a n/a 99% 1% 97% 3% 

Harvard Vanguard Medical 
Associates Children's 
Hosp(Atrius Health) 

n/a n/a n/a n/a n/a n/a n/a 100% 0% n/a n/a 

Harvard Vanguard Medical 
Associates Concord - 
Harvard (Atrius Health) 

n/a n/a n/a n/a n/a n/a n/a 100% 0% 100% 0% 

Harvard Vanguard Medical 
Associates Concord - Hillside 
(Atrius Health) 

n/a n/a n/a n/a n/a n/a n/a 99% 1% 98% 2% 

Harvard Vanguard Medical 
Associates Copley (Atrius 
Health) 

n/a n/a n/a n/a n/a n/a n/a 100% 0% 99% 1% 

Harvard Vanguard Medical 
Associates Kenmore(Atrius 
Health) 

n/a n/a n/a n/a n/a n/a n/a 98% 2% 96% 4% 

Harvard Vanguard Medical 
Associates Medford (Atrius 
Health) 

n/a n/a n/a n/a n/a n/a n/a 98% 2% 99% 1% 

Harvard Vanguard Medical 
Associates Peabody (Atrius 
Health) 

n/a n/a n/a n/a n/a n/a n/a 98% 2% 98% 2% 

Harvard Vanguard Medical 
Associates Post Office 
Square (Atrius Health) 

n/a n/a n/a n/a n/a n/a n/a 100% 0% 100% 0% 

Harvard Vanguard Medical 
Associates Quincy (Atrius 
Health) 

n/a n/a n/a n/a n/a n/a n/a 99% 1% 98% 2% 

Harvard Vanguard Medical 
Associates Somerville (Atrius 
Health) 

n/a n/a n/a n/a n/a n/a n/a 99% 1% 100% 0% 

Harvard Vanguard Medical 
Associates Watertown (Atrius 
Health) 

n/a n/a n/a n/a n/a n/a n/a 97% 3% 97% 3% 

Harvard Vanguard Medical 
Associates Wellesley(Atrius 
Health) 

n/a n/a n/a n/a n/a n/a n/a 99% 1% 99% 1% 

Harvard Vanguard Medical 
Associates West Roxbury 
(Atrius Health) 

n/a n/a n/a n/a n/a n/a n/a 98% 2% 98% 2% 
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Health First Family Care 
Center 

121 48% 27% 0% 25% 55% 20% 74% 26% 71% 25% 

Healthquarters, Inc.* 23 91% 0% 0% 9% n/a n/a n/a n/a n/a n/a 

Hillcrest Dental Care Inc. 
Pittsfield 

26 42% 58% 0% 0% 25% 75% 25% 75% 61% 39% 

Hillcrest Dental Care, Inc. 5 20% 80% 0% 0% n/a n/a n/a n/a n/a n/a 

Hilltown Community Health 
Centers 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

HMR Program for Weight 
Management - HVMA 
Kenmore, The  

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Holyoke Health Center 325 87% 13% 1% 1% 84% 16% 82% 22% 77% 23% 

Hope Center, The n/a n/a n/a n/a n/a 16% 0% n/a n/a n/a n/a 

Hyannis Family Planning 8 75% 13% 0% 13% n/a n/a n/a n/a n/a n/a 

Institute for Health and 
Recovery 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Island Counseling Center 49 37% 49% 0% 14% n/a n/a n/a n/a n/a n/a 

Joseph M. Smith Community 
Health Center 

n/a n/a n/a n/a n/a 58% 42% 80% 20% 80% 9% 

Joslin Diabetes Center n/a n/a n/a n/a n/a 81% 19% 84% 16% 84% 16% 

Key Program, Inc. 89 49% 74% 0% 1% 28% 72% 35% 65% 19% 75% 

Lawrence Behavioral Health 
Satellite 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

LBD Counseling & Consulting 
Clinic 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Liberty St. Mental Health 
Clinic 

39 36% 23% 0% 41% 26% 2% n/a n/a n/a n/a 

Life Line Screening n/a n/a n/a n/a n/a 55% 45% n/a n/a n/a n/a 

Living Water Counseling 
Center 

14 14% 865 0% 0% n/a n/a n/a n/a n/a n/a 

Lowell Community Health 
Center* 

366 93% 7% 1% 1% 92% 8% n/a 18% 77% 23% 

LUK Behavioral Health Clinic 49 43% 39% 0% 18% 29% 71% 28% 61% 22% 33% 

Luminosity Behavioral Health n/a n/a n/a n/a n/a n/a n/a 83% 17% 52% 48% 

Lux Beauty Lounge* 4 100% 100% 0% 0% n/a n/a n/a n/a n/a n/a 

Lynn Behavioral Health 
Satellite 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Lynn Community Health 
Center  

663 70% 5% 1% 24% 81% 7% 91% 4% 80% 11% 



 33 

Clinic Facility Name # 

HCPs 

Vaccine 

Coverage 

2017-18 

Vaccine 

Declined 

2017-18 

HCP w/ 

Medical 

Contra-

indication 

2017-18 

HCP w/ 

Unknown 

Vaccine 

Status 

2017-18 

Vaccine 

Coverage 

2016-17 

Vaccine 

Declined 

2016-17 

Vaccine 

Coverage 

2015-16 

Vaccine 

Declined 

2015-16 

Vaccine 

Coverage 

2014-15 

Vaccine 

Declined 

2014-15 

Manet Community Health 
Center 

154 88% 23% 0% 0% n/a n/a 68% 39% n/a n/a 

Marblehead Counseling 
Center 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Marino Center for Integrative 
Health 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Marthaôs Vineyard Family 
Planning* 

4 100% 0% 0% 0% n/a n/a n/a n/a n/a n/a 

May Behavioral Health 
Walpole 

n/a n/a n/a n/a n/a n/a n/a 50% 50% 82% 18% 

May Behavioral Health West 
Roxbury 

n/a n/a n/a n/a n/a n/a n/a 84% 16% 82% 18% 

MCPHS University 
(Massachusetts College of 
Pharmacy & Health Sciences) 
Esther M. Wilkins Dental 
Hygiene Clinic* 

193 90% 10% 0% 0% 93% 7% 89% 11% n/a n/a 

MedExpress Chicopee, MA n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

MedExpress Pittsfield, MA 
Satellite  

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

MedExpress Springfield - 
Cooley St., MA 

104 77% 13% 10% 0% n/a n/a n/a n/a n/a n/a 

MedExpress Springfield-
Boston Rd Satellite  

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Medexpress urgent care n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

MedExpress Westfield, MA 
Satellite 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Medical Diagnostics and 
Rehabilitation, LLC 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Medi Weightloss* 8 100% 0% 0% 0% n/a n/a n/a n/a n/a n/a 

Medi Weightloss of Billerica 7 57% 43% 14% 0% n/a n/a n/a n/a n/a n/a 

Medi Weightloss of Plainville* 14 100% 0% 0% 0% n/a n/a n/a n/a n/a n/a 

Mental Health Association of 
Greater Lowell, Inc. 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Metro West MRI  n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Minute Clinic ï Medway* 130 95% 2% 3% 0% n/a n/a n/a n/a n/a n/a 

MIT Medical 330 86% 8% 2% 6% 91% 7% 88% 9% n/a n/a 

Mount Ida College 14 79% 21% 0% 0% 87% 13% n/a 21% 77% 23% 

Mount Tom Mental Health 
Clinic 

40 43% 38% 0% 20% 28% 0% n/a n/a n/a n/a 
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Multicultural Wellness Center n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

MVCS Island Counseling 
Center 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Nantucket Family Planning* 4 100% 0% 0% 0% n/a n/a n/a n/a n/a n/a 

NE Clinics of Reproductive 
Medicine 

n/a n/a n/a n/a n/a 70% 30% n/a n/a n/a n/a 

New Bedford Family Planning 8 50% 13% 0% 38% n/a n/a n/a n/a n/a n/a 

New Beginnings Wellness 
Center 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

New England Clinics of 
Reproductive Medicine 

69 65% 35% 0% 0% n/a n/a n/a n/a n/a n/a 

NFI MA, Inc. n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

North Shore P.E.T. Imaging 
Center, LLC 

n/a n/a n/a n/a n/a n/a n/a 71% 29% 67% 33% 

North Suffolk Mental Health 
Association 

n/a n/a n/a n/a n/a 40% 36% 34% 32% n/a n/a 

Northeast Behavioral 
Associates 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Northeast Rehab Hospital- 
Lawrence I 

n/a n/a n/a n/a n/a n/a n/a 82% 18% 86% 14% 

Northeast Rehab Hospital 
Outpatient CT-Riverwalk* 

7 100% 0% 0% 0% 100% 0% 71% 29% 75% 25% 

Northeast Rehab Hospital- 
Stoneham 

n/a n/a n/a n/a n/a n/a n/a 100% 0% 100% 0% 

Northeast Rehab Hospital: 
North Andover Hand Clinic* 

7 100% 0% 0% 0% n/a n/a 50% 50% 50% 50% 

Northeast Rehab Outpatient 
Center-Andover* 

7 100% 0% 0% 0% 100% 0% 89% 11% 64% 36% 

Northeast Rehab Outpatient 
Center-Billerica* 

4 100% 0% 0% 0% 120% 0% 100% 0% 50% 50% 

Northeast Rehab Outpatient 
Center-Cedarvale  

n/a n/a n/a n/a n/a 90% 0% 100% 15% 53% 47% 

Northeast Rehab Outpatient 
Center-Chelmsford*  

10 90% 0% 10% 0% 111% 0% 67% 33% 38% 63% 

Northeast Rehab Outpatient 
Center-Chestnut Green* 

16 100% 0% 0% 0% 88% 0% 100% 0% 88% 13% 

Northeast Rehab Outpatient 
Center-Gloucester 

n/a n/a n/a n/a n/a 100% 0% 100% 50% 0% 100% 

Northeast Rehab Outpatient 
Center-Lawrence Amesbury* 

22 100% 0% 0% 0% 100% 0% 75% 31% 46% 54% 
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Northeast Rehab Outpatient 
Center-Lowell Bridge* 

28 100% 0% 0% 0% 107% 0% 88% 31% 39% 61% 

Northeast Rehab Outpatient 
Center-Lowell George*  

27 100% 0% 0% 0% 106% 0% 100% 6% 47% 53% 

Northeast Rehab Outpatient 
Center-Methuen* 

11 100% 0% 0% 0% 100% 0% 100% 0% n/a n/a 

Northeast Rehab Outpt Ctr 
Methuen PE* 

20 100% 0% 9% 0% n/a n/a n/a n/a n/a n/a 

Northeast Rehab Outpatient 
Center-Newburyport* 

3 100% 0% 0% 0% 100% 0% 80% 20% 80% 20% 

Northeast Rehab Outpatient 
Center-North Andover* 

24 100% 0% 0% 0% 100% 0% 100% 0% 60% 40% 

Northeast Rehab Outpatient 
Center-PMB* 

9 100% 0% 0% 0% 114% 0% 100% 13% 20% 80% 

Northeast Rehab Outpatient 
Center-Tewksbury* 

13 100% 0% 0% 0% 100% 0% n/a n/a n/a n/a 

Osiris Family Institute n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Outer Cape Health Services 185 81% 9% 2% 8% 100% 18% 79% 21% n/a n/a 

Partners Urgent Care - 
Brookline  

85 45% 55% 0% 0% n/a n/a n/a n/a n/a n/a 

Peabody Imaging 14  57% 43% 0% 0% n/a n/a n/a n/a n/a n/a 

People Care Clinic n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

PET/CT Services by Tufts 
MC & SHIELDS* 

13 100% 0% 0% 0% n/a n/a n/a n/a n/a n/a 

Planned Parenthood League 
of Massachusetts 

550  31% 3% 0% 65% 64% 21% 72% 23% 61% 18% 

Plymouth Family Planning 7 86% 0% 0% 14% n/a n/a n/a n/a n/a n/a 

PM Pediatrics* 28 100% 0% 0% 0% n/a n/a n/a n/a n/a n/a 

Priority Professional Care 13 69% 8% 8% 0% n/a n/a 52% 48% 87% 13% 

Programs For People, Inc.* 10 100% 10% 0% 0% n/a n/a n/a n/a n/a n/a 

Project COPE n/a n/a n/a n/a n/a 57% 43% n/a n/a n/a n/a 

Radiation Therapy Services 
at Central Massachusetts 
Cancer Center* 

11 100% 36% 9% 0% n/a n/a n/a n/a n/a n/a 

Reliant Medical Group n/a n/a n/a n/a n/a 93% 7% 92% 8% 91% 9% 

River Valley Counseling 
Center 

186 43% 57% 0% 0% n/a n/a n/a n/a n/a n/a 

Riverside Community Care n/a n/a n/a n/a n/a 36% 17% 61% 32% n/a n/a 
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Robert and Susan smith 
Family Foundation Dental 
Clinic  

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Rokous Clinic* n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Salem Behavioral Health 
Satellite  

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

SE Behavioral Health 
Satellite  

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

SEMT/PACT n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

SHIELDS MRI @UMASS 
MEM-MEMORIAL CMP 
(Belmont Street) 

16 81% 19% 0% 0% n/a n/a n/a n/a n/a n/a 

SHIELD MRI @UMASS 
MEM-UNIVERSITY CM* 

31 97% 3% 05 0% n/a n/a n/a n/a n/a n/a 

Shields MRI at UMass 
Medical School* 

31 97% 3% 0% 0% n/a n/a n/a n/a n/a n/a 

SHIELDS MRI AT ST. 
LUKES'S 

16 88% 13% 0% 0% n/a n/a n/a n/a n/a n/a 

SHIELDS Fall River - N 
Bedford Rgn MRI 

19 79% 11% 11% 0% n/a n/a n/a n/a n/a n/a 

Shields Health Care Group  n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

SHIELDS IMAGING 
DEDHAM* 

14 93% 7% 0% 0% n/a n/a n/a n/a n/a n/a 

SHIELDS Imaging of Eastern 
Mass LLC* 

8 100% 0% 0% 0% n/a n/a n/a n/a n/a n/a 

SHIELDS Imaging at Anna 
Jaques Hospital - mobile 

20 85% 10% 5% 0% n/a n/a n/a n/a n/a n/a 

SHIELDS Imaging at Anna 
Jaques Hospital 

20 85% 10% 5% 0% n/a n/a n/a n/a n/a n/a 

SHIELDS Imaging of Lowell 
Gen Hospital - Chelmsford*  

8 100% 0% 0% 0% n/a n/a n/a n/a n/a n/a 

SHIELDS Imaging of Lowell 
Gen Hospital ï Lowell - 
Varnum* 

12 100% 0% 0% 0% n/a n/a n/a n/a n/a n/a 

SHIELDS Imaging of Lowell 
Gen Hospital ï Lowell ï 
Hospital Drive* 

6 100% 0% 0% 0% n/a n/a n/a n/a n/a n/a 

SHIELDS MRI & Imaging Ctr-
Cape Cod* 

9 100% 0% 0% 0% n/a n/a n/a n/a n/a n/a 

SHIELDS MRI Boston* 22 91% 9% 0% 0% n/a n/a n/a n/a n/a n/a 

SHIELDS MRI Brighton* 22 91% 9% 0% 0% n/a n/a n/a n/a n/a n/a 
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SHIELDS MRI of Brockton* 21 90% 5% 5% 0% n/a n/a n/a n/a n/a n/a 

SHIELDS MRI of 
Framingham* 

10 100% 0% 0% 0% n/a n/a n/a n/a n/a n/a 

SHIELDS MRI Weymouth 19 84% 5% 11% 0% n/a n/a n/a n/a n/a n/a 

Shields Pet-Ct at Berkshire 
Med Center, LLC 

8 88% 13% 0% 0% n/a n/a n/a n/a n/a n/a 

Shields Pet-Ct at Cooley 
Dickinson Hospital 

5 80% 20% 0% 0% n/a n/a n/a n/a n/a n/a 

Shields Signature Imaging 
LLC* 

9 100% 0% 0% 0% n/a n/a n/a n/a n/a n/a 

Shields-Sturdy Pet CT LLC* 8 100% 0% 0% 0% n/a n/a n/a n/a n/a n/a 

Sloan Clinic n/a n/a n/a n/a n/a 50% 0% n/a n/a n/a n/a 

Smoc Behavioral Healthcare 
Framingham 

n/a n/a n/a n/a n/a 41% 59% 48% 52% 76% 24% 

Smoc Behavioral Healthcare 
Marlborough 

n/a n/a n/a n/a n/a 22% 78% 29% 71% 26% 74% 

SNE Behavioral Health 
Satellite  

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

South Bay Community 
Services 

1073 11% 85% 0% 4% n/a n/a n/a n/a n/a n/a 

South Cove Community 
Health Center 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

South Middlesex Opportunity 
Council 

72 35% 33% 1% 31% n/a n/a n/a n/a n/a n/a 

South Shore Endoscopy 
Center Inc* 

22 100% 0% 5% 0% n/a n/a n/a n/a n/a n/a 

South Shore Mental Health  n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Southbridge Counseling 
Center 

14 50% 36% 0% 14% n/a n/a n/a n/a n/a n/a 

Sovner Center 27 67% 15% 4% 15% 20% 80% 46% 54% 47% 53% 

SSTAR Family Health Center  n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

SSTAR's Southend Services 
(satellite site) Stanley Street 

n/a n/a n/a n/a n/a 85% 15% n/a n/a n/a n/a 

St. Ann's Home Mental 
Health Clinic 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

St. Vincent's Home 24 33% 46% 4% 17% 44% 56% 53% 47% 85% 15% 

Stanley Street Treatment & 
Resources 

n/a n/a n/a n/a n/a 52% 48% 63% 37% 62% 38% 

Steppingstone, Inc.  16 81% 13% 6% 0% n/a n/a n/a n/a n/a n/a 
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Strattus TILL's Mental Health 
Center 

23 61% 39% 0% 0% n/a n/a n/a n/a n/a n/a 

SurgiSite North* 10 90% 10% 0% 0% n/a n/a n/a n/a n/a n/a 

Tapestry Health n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

The Danielson Institute at 
Boston University 

37 70% 30% 0% 0% n/a n/a n/a n/a n/a n/a 

Tramontozzi, LLC 11 27% 73% 0% 0% n/a n/a n/a n/a n/a n/a 

Transcare Mobile Health 
Services 

n/a n/a n/a n/a n/a 75% 25% n/a n/a n/a n/a 

Trauma to Wellness n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

UMASS MEM HLTH 
ALLIANCE MRI CENTER 

7 86% 0% 14% 0% n/a n/a n/a n/a n/a n/a 

UMASS Memorial MRI & 
Imaging Ctr LLC 

36 72% 28% 0% 0% n/a n/a n/a n/a n/a n/a 

UMASS Memorial MRI-
Marlborough LLC 

10 80% 20% 0% 0% n/a n/a n/a n/a n/a n/a 

UMASS Memorial MRI& 
Imaging Ctr Pet* 

5 100% 0% 0% 0% n/a n/a n/a n/a n/a n/a 

Upham's Corner Health 
Center 

n/a n/a n/a n/a n/a 68% 29% 70% 24% 76% 20% 

Valley Human Services  27 44% 19% 0% 37% n/a n/a n/a n/a n/a n/a 

Walden Behavioral Care n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Walden Behavioral Care-
Amherst 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Walden Behavioral Care-
Braintree 

n/a n/a n/a n/a n/a 90% 10% n/a n/a n/a n/a 

Walden Behavioral Care-
Northam 

n/a n/a n/a n/a n/a 44% 56% n/a n/a n/a n/a 

Walden Behavioral Care-
Peabody 

n/a n/a n/a n/a n/a 82% 18% n/a n/a n/a n/a 

Walden Behavioral Care-
Waltham 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Walden Behavioral Care-
Worcester 

n/a n/a n/a n/a n/a 58% 42% n/a n/a n/a n/a 

Wareham Family Planning 11 55% 9% 0% 36% n/a n/a n/a n/a n/a n/a 

West Central Family and 
Counseling, LTD 

n/a n/a n/a n/a n/a 53% 47% 42% 58% 50% 50% 

Weymouth Teen Women and 
Menôs Center 

6 83% 0% 0% 17% n/a n/a n/a n/a n/a n/a 

Whitman Counseling Center 48 65% 33% 0% 0% n/a n/a n/a n/a n/a n/a 
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Winchester Hosp Radiation 
Oncology Center* 

10 100% 0% 0% 0% n/a n/a n/a n/a n/a n/a 

Winchester 
Hospital/SHIELDS MRI* 

21 100% 0% 0% 0% n/a n/a n/a n/a n/a n/a 

Women & Infants Breast 
GYN* 

10 100% 0% 0% 0% n/a n/a n/a n/a n/a n/a 

Worcester Counseling Center 57 72% 25% 0% 4% n/a n/a n/a n/a n/a n/a 

Y.O.U. Inc. Family Center - 
Southbridge 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Y.O.U. Inc. Family Center - 
Worcester 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Y.O.U. Inc. Family Center 
Gardner 

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

*Vaccination rate 90% or greater in 2017-18. 
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Table 12.  2014-2015 TO 2017-2018 HCP Influenza Vaccination and Declination at Massachusetts Nursing Homes 
 
Aberjona Nursing Center* 263 99% 1% 0% 0% 98% 2% 98% 2% 91% 9% 

Academy Manor Nursing Home 165 87% 12% 0% 0% 94% 6% 86% 7% 89% 8% 

Adams House, Home for Aged People 82 41% 12% 0% 46% 54% 46% 59% 41% 54% 46% 

Agawam Health Care 133 59% 31% 2% 8% n/a n/a n/a n/a n/a n/a 

Alden Court Nursing Care and 
Rehabilitation Center 

269 58% 36% 1% 6% 48% 52% 41% 59% 49% 39% 

Alliance at Devereux 117 53% 3% 1% 0% n/a n/a n/a n/a n/a n/a 

Alliance Healthcare Center at Braintree* 164 95% 5% 1% 0% 95% 5% 87% 13% 89% 11% 

Alliance Health at Abbott* 109 91% 9% 0% 0% 93% 7% 90% 10% 88% 12% 

Alliance Health at Baldwinville 140 68% 15% 3% 14% n/a n/a n/a n/a n/a n/a 

Alliance Health at Marina Bay* 238 94% 3% 0% 3% n/a n/a n/a n/a n/a n/a 

Alliance Health at Rosewood 255 80% 19% 2% 0% n/a n/a n/a n/a n/a n/a 

Alliance West Acres 162 71% 28% 1% 100% n/a n/a n/a n/a n/a n/a 

Amy Crowley* 127 91% 9% 0% 0% n/a n/a n/a n/a n/a n/a 

Apple Valley Center* 146 95% 5% 0% 0% n/a n/a 97% 8% 88% 7% 

Armenian Nursing and Rehabilitation 
Center, Inc.* 

120 100% 0% 0% 0% 100% 0% 99% 1% 100% 0% 

Arnold House Nursing Home* 53 98% 2% 0% 0% 100% 0% 98% 2% 92% 8% 

Attleboro Health Care 101 19% 10% 2% 78% n/a n/a n/a n/a n/a n/a 

Baker-Katz Skilled Nursing and 
Rehabilitation Center  

95 61% 36% 0% 3% 62% 45% 89% 11% 92% 9% 

Bay Path Nursing and Rehabilitation 206 76% 24% 0% 0% 73% 37% 66% 34% 64% 36% 

Baypointe Rehabilitation and Skilled 
Care Center* 

226 90% 10% 0% 0% 92% 8% n/a n/a 91% 9% 

Bear Hill Rehab and Nursing Center 220 62% 27% 2% 9% 98% 2% 97% 3% 97% 3% 

Beaumont Rehab. & Skilled Nursing 
Center 

266 82% 16% 0% 2% 77% 23% 82% 18% n/a n/a 

Beaumont Rehabilitation and Skilled 
Care Center, University Campus of 
Worcester 

276 65% 27% 8% 0% 75% 5% n/a n/a 83% 17% 

Beaumont Rehabilitation and Skilled 
Nursing Center Natick 

121 72% 20% 2% 4% 74% 26% 79% 26% 73% 27% 

Beaumont Skilled Rehab and Nursing 
Northborough 

n/a n/a n/a n/a n/a 71% 29% 62% 20% n/a n/a 

Bedford Gardens Care and Rehab 
Center 

60 85% 15% 0% 0% 71% 19% n/a n/a n/a n/a 

Bedford Village Nursing Home 99 32% 66% 2% 0% 32% 68% 58% 42% 33% 67% 

Belmont Manor Nursing Center* 192 100% 3% 5% 2% 83% 17% 81% 19% 84% 16% 

Benjamin Healthcare n/a n/a n/a n/a n/a 72% 28% 62% 38% 66% 34% 
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Berkeley Nursing and Retirement 
Center 

61 69% 30% 0% 2% 56% 21% 74% 26% 78% 22% 

Berkshire Healthcare Center n/a n/a n/a n/a n/a 76% 24% 70% 30% 50% 50% 

Berkshire Place 116 47% 41% 3% 10% 54% 46% 51% 49% 25% 75% 

Berkshire Rehabilitation and Skilled 
Care Center 

83 67% 31% 1% 0% n/a n/a n/a n/a n/a n/a 

Bethany Healthcare* 229 96% 3% 1% 1% 98% 2% 97% 3% 95% 2% 

Blackstone Nursing and Rehabilitation* 54 100% 28% 7% 6% 66% 31% 54% 46% 67% 33% 

Blaire House Milford n/a n/a n/a n/a n/a 91% 9% 94% 6% 100% 0% 

Blaire House of Tewksbury* 140 90% 2% 0% 8% 92% 8% 91% 9% 90% 10% 

Blaire House of Worcester* 103 91% 8% 0% 1% 134% 6% 95% 5% 99% 1% 

Blue Hills Health and Rehabilitation 
Center 

99 46% 51% 1% 3% 63% 37% 54% 23% 78% 22% 

Blueberry Hill Rehabilitation 108 63% 17% 1% 19% 66% 34% 37% 63% 69% 31% 

Boston Home, The* 238 92% 0% 8% 0% 96% 4% 97% 3% 96% 4% 

Bostonian Nursing Care and 
Rehabilitation Center, The 

134 72% 28% 0% 0% 68% 32% 43% 57% 77% 23% 

Bourne Manor Extended Care Facility 145 42% 58% 0% 0% 75% 35% n/a n/a 61% 40% 

Braemoor Health Center 250 14% 16% 0% 84% 65% 35% 32% 8% 59% 41% 

Braintree Manor Healthcare 196 34% 65% 1% 0% n/a n/a n/a n/a n/a n/a 

Brandon Woods of Dartmouth* 219 90% 8% 0% 2% 121% 3% 97% 3% 94% 6% 

Brandon Woods of New Bedford  n/a n/a n/a n/a n/a 47% 53% n/a n/a 97% 3% 

Brentwood Rehab and Healthcare Ctre. 148 41% 5% 0% 54% 100% 0% 57% 43% 51% 49% 

Briarwood Healthcare 180 27% 1% 0% 0% 87% 15% 97% 9% 55% 45% 

Bridgewater Nursing and Skilled 
Rehabilitation Center* 

36 100% 0% 0% 0% 100% 0% 95% 5% 80% 17% 

Brigham Health and Rehabilitation* 92 96% 1% 0% 0% 99% 1% 97% 3% 103% 12% 

Brighton House Rehabilitation and 
Nursing Center 

106 88% 9% 3% 0% 54% 46% 71% 29% 81% 19% 

Brockton Health Center 132 39% 17% 3% 34% 30% 43% 51% 49% 68% 32% 

Brookhaven at Lexington* 59 92% 8% 0% 0% 64% 36% 84% 16% 96% 4% 

Brooksby Village 331 51% 20% 1% 27% 60% 40% 74% 26% 65% 35% 

Brush Hill Healthcare Center  n/a n/a n/a n/a n/a n/a n/a 100% 3% 78% 7% 

Brookside Rehabilitation and Healthcare 
Center 

112 79% 6% 4% 10% 47% 53% 73% 27% 79% 20% 

Buckley Healthcare 177 78% 22% 0% 0% 88% 32% 78% 29% 84% 28% 

Cambridge Rehab and Nursing Center 136 14% 24% 4% 43% 58% 42% n/a n/a n/a n/a 

Campion Health Center* 108 100% 2% 2% 0% 96% 4% 98% 2% 100% 0% 

Cape Heritage Rehabilitation and 
Healthcare Center 

145 50% 48% 0% 2% 52% 42% 53% 36% 63% 37% 
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Cape Regency 151 32% 23% 0% 46% 72% 28% 73% 41% 88% 41% 

Cardigan Nursing and Rehabilitation 
Center 

73 74% 25% 1% 0% 82% 18% 64% 36% 64% 36% 

Care One at Concord 174 32% 25% 0% 45% n/a n/a n/a n/a 75% 25% 

Care One at Millbury 247 67% 13% 1% 18% 84% 12% 75% 25% 66% 34% 

Care One at Northampton n/a n/a n/a n/a n/a n/a n/a 44% 56% n/a n/a 

Care One at Peabody 146 29% 71% 1% 0% n/a n/a 72% 34% n/a n/a 

Care One at Redstone n/a n/a n/a n/a n/a 32% 68% 47% 53% n/a n/a 

Care One at Weymouth n/a n/a n/a n/a n/a 91% 9% 22% 79% n/a n/a 

Care One at Wilmington 178 59% 30% 2% 15% 44% 56% 77% 23% n/a n/a 

Care One- Brookline 150 45% 20% 2% 35% 104% 53% 42% 58% 76% 30% 

Care One@ Holyoke 356 58% 26% 1% 16% 54% 46% 64% 36% n/a n/a 

CareOne at Essex Park 205 45% 25% 0% 40% 17% 17% 48% 50% 48% 52% 

CareOne at Lexington 234 61% 22% 0% 17% 70% 30% 69% 31% 71% 29% 

Care One-Lowell 258 37% 22% 0% 48% n/a n/a n/a n/a n/a n/a 

CareOne at New Bedford 165 52% 48% 0% 0% 58% 42% n/a n/a n/a n/a 

CareOne at Newton 177 52% 14% 0% 34% 72% 28% n/a n/a n/a n/a 

CareOne at Randolph 190 31% 8% 0% 61% 33% 37% 59% 40% n/a n/a 

Carleton-Willard Village 353 58% 23% 4% 16% 55% 22% 58% 22% 60% 21% 

Carlyle House 84 62% 31% 0% 7% 50% 50% 63% 38% 49% 51% 

Catholic Memorial Home* 379 92% 16% 0% 5% 80% 20% 80% 20% 60% 40% 

Cedar View Rehab 184 62% 36% 2% 0% 88% 12% n/a n/a n/a n/a 

Center for Extended Care at Amherst 186 40% 17% 1% 46% 58% 36% 64% 24% 66% 32% 

Champion Health Care n/a n/a n/a n/a n/a 30% 43% n/a n/a n/a n/a 

Chapin Center 144 87% 13% 0% 0% 36% 0% n/a n/a 40% 17% 

Charlene Manor ECF* 132 90% 11% 0% 0% 91% 9% 92% 8% 85% 17% 

Charlwell House Nursing and 
Rehabilitation*  

123 97% 2% 1% 0% 38% 62% 61% 39% 100% 0% 

Chelsea Jewish Nursing Home 175 55% 14% 0% 31% 74% 26% 66% 34% 65% 24% 

Chelsea Skilled Soldiersô Nursing 
Center  

331 70% 30% 0% 0% 65% 35% n/a n/a 116% 3% 

Chestnut Woods Rehab 127 66% 33% 1% 0% 77% 23% 76% 24% 41% 59% 

Chicopee Gardens n/a n/a n/a n/a n/a 52% 47% 39% 16% 39% 13% 

Chetwynde Healthcare 61 21% 2% 0% 77% 60% 40% 53% 48% 69% 31% 

Christopher House of Worcester 246 50% 29% 1% 20% 74% 26% 73% 27% 52% 48% 

Clark House at Foxhill Village 115 75% 21% 4% 0% 57% 43% 82% 18% 72% 28% 

Clifton Rehabilitative Nursing Center 216 70% 28% 2% 0% 76% 24% 69% 31% 70% 30% 
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Coleman House 75 83% 17% 0% 0% 89% 24% n/a n/a 75% 28% 

Colonial Rehabilitation and Nursing 
Center  

271 31% 69% 0% 0% 71% 29% 59% 0% 92% 8% 

Colony Center for Health and 
Rehabilitation* 

95 100% 6% 2% 0% 97% 3% 92% 2% 94% 6% 

Commons Residence* 91 96% 2% 2% 0% 97% 3% 96% 4% 97% 3% 

Copley at Stoughton 207 69% 19% 2% 10% 70% 30% 78% 22% 78% 22% 

Corey Hill Nursing Home n/a n/a n/a n/a n/a 91% 9% 91% 9% 81% 0% 

Country Center for Health* 120 93% 1% 0% 6% 119% 1% 88% 12% 98% 2% 

Country Gardens Health and 
Rehabilitation Center* 

134 90% 10% 0% 0% 105% 53% 89% 11% 67% 33% 

Countryside Health Care of Milford 220 85% 17% 1% 0% 64% 16% 70% 18% 77% 17% 

Countryside Nursing Home, Inc.* 46 93% 7% 0% 0% 98% 11% 94% 6% 117% 10% 

Courtyard Nursing Care Center* 299 94% 6% 2% 0% 94% 6% 94% 6% 92% 8% 

Craneville Place of Dalton n/a n/a n/a n/a n/a n/a n/a 88% 26% 47% 39% 

Crawford Health & Rehab Center 154 73% 25% 1% 0% 67% 48% 53% 38% 53% 26% 

Daniels House Nursing Home  n/a n/a n/a n/a n/a 75% 25% 84% 16% 100% 0% 

Den Mar Health and Rehabilitation n/a n/a n/a n/a n/a 77% 23% 33% 67% 52% 33% 

Dighton Nursing Center n/a n/a n/a n/a n/a 78% 22% 77% 23% 64% 44% 

Dedham Healthcare 127 23% 24% 3% 50% n/a n/a n/a n/a n/a n/a 

Don Orione Home 179 82% 17% 1% 0% 68% 32% 28% 72% 67% 27% 

Doolittle Home n/a n/a n/a n/a n/a 61% 39% n/a n/a 62% 38% 

Dwyer Home (The)* 77 100% 16% 8% 0% n/a n/a 117% 15% 83% 16% 

D'Youville Life and Wellness 
Community 

571 65% 17% 0% 18% 72% 44% 69% 41% 68% 23% 

East Longmeadow Skilled Nursing 
Center 

130 72% 28% 0% 0% n/a n/a n/a n/a 87% 13% 

Eastpointe Rehabilitation and Skilled 
Care Center 

n/a n/a n/a n/a n/a 69% 23% 71% 23% 72% 25% 

Elaine Center at Hadley*  118 100% 2% 0% 3% n/a n/a 118% 6% 125% 5% 

Eliot Center for Health and 
Rehabilitation* 

107 94% 5% 1% 0% 99% 1% n/a n/a 89% 11% 

Elizabeth Seton Residence* 151 92% 8% 0% 0% 93% 7% 75% 25% 76% 24% 

Ellis Nursing and Rehab, The 272 74% 18% 2% 6% 73 20% 47% 4% 67% 4% 

Elmhurst Healthcare (The) 54 74% 22% 2% 2% n/a n/a n/a n/a n/a n/a 

Emerson Rehabilitation and TCU* 46 93% 4% 2% 0% 95% 5% 95% 5% 96% 4% 

Excel Center for Nursing and 
Rehabilitation 

n/a n/a n/a n/a n/a 91% 9% 84% 24% 55% 45% 

Fairhaven Healthcare Center 241 43% 2% 0% 62% n/a n/a 73% 27% 65% 35% 

Fairview Commons 106 78% 22% 0% 0% 90% 10% 92% 21% 136% 23% 
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Fall River Healthcare 190 58% 24% 1% 16% n/a n/a 54% 46% 42% 12% 

Fall River Jewish Home 75 79% 32% 3% 5% 58% 39% 62% 38% 55% 45% 

Farren Care Center* 162 91% 8% 1% 0% 91% 4% 90% 8% 97% 3% 

Fitchburg Gardens n/a n/a n/a n/a n/a 81% 4% n/a n/a n/a n/a 

Fitchburg Healthcare 149 30% 3% 0% 67% n/a n/a n/a n/a n/a n/a 

Franklin Health and Rehabilitation 
Center 

284 24% 1% 1% 80% n/a n/a 75% 25% 81% 16% 

Garden Place Healthcare 151 10% 0% 0% 90% n/a n/a 62% 38% 58% 42% 

Gardner Rehabilitation and Nursing 
Center 

202 47% 23% 0% 31% 66% 34% 76% 24% 71% 29% 

Genesis Milford Center* 150 99% 2% 1% 0% 108% 6% n/a n/a 95% 10% 

German Centre for Extended Care 254 74% 1% 0% 25% 87% 9% 89% 12% 89% 13% 

GLC_Dexter House 113 38% 1% 1% 60% 75% 22% n/a n/a n/a n/a 

Glen Ridge Nursing Center 184 79% 21% 0% 0% 63% 37% 29% 71% 33% 67% 

Golden Living Center- Fitchburg n/a n/a n/a n/a n/a n/a n/a n/a n/a 36% 64% 

Golden Living Center of Gloucester n/a n/a n/a n/a n/a 74% 24% 69% 28% 48% 33% 

Governor Center n/a n/a n/a n/a n/a 55% 45% n/a n/a n/a n/a 

Greenwood Nursing and Rehabilitation 
Center 

47 64% 36% 0% 0% n/a n/a 80% 20% 60% 30% 

Grosvenor Park Nursing Center 145 83% 14% 2% 0% 33% 15% 33% 14% 79% 21% 

Guardian Center, The 142 87% 12% 0% 1% 91% 8% 85% 15% 65% 3% 

Hancock Park Rehabilitation and 
Nursing Center 

305 58% 26% 0% 16% 79% 21% 76% 24% 77% 23% 

Hannah B.G. Shaw Home for the Aged, 
The 

174 67% 35% 3% 10% 67% 22% n/a n/a 89% 11% 

Hannah Duston Healthcare  203 44% 15% 0% 41% 66% 8% 92% 8% 101% 11% 

Harbor House Nursing and 
Rehabilitation Center 

241 63% 28% 1% 8% 79% 21% 83% 17% 82% 18% 

Harborview Center for Nursing and 
Rehabilitation 

56 70% 27% 9% 38% 51% 49% 82% 18% 67% 17% 

Hathaway Manor 138 70% 30% 0% 0% 80% 31% n/a n/a 40% 60% 

Hathorne Hill Danvers, MA* 138 93% 7% 1% 0% 75% 2% 97% 3% 85% 15% 

Heathwood Healthcare 86 47% 20% 2% 31% n/a n/a n/a n/a n/a n/a 

Hellenic Nursing and Rehabilitation 163 44% 56% 0% 0% 51% 49% 64% 36% 62% 38% 

Henry C Nevins, Inc. n/a n/a n/a n/a n/a n/a n/a n/a n/a 71% 29% 

Heritage Hall East*  116 91% 7% 2% 0% n/a n/a 92% 8% 95% 5% 

Heritage Hall North  n/a n/a n/a n/a n/a n/a n/a n/a n/a 100% 7% 

Heritage Hall South* 77 94% 6% 0% 0% n/a n/a 78% 21% 78% 21% 

Heritage Hall West 240 77% 19% 0% 0% 98% 2% 92% 8% 81% 19% 
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Heritage Nursing Center n/a n/a n/a n/a n/a 95% 5% 93% 7% 98% 4% 

Hermitage Golden Living, The 110 52% 4% 1% 44% n/a n/a n/a n/a 50% 1% 

Highland Manor Nursing Home 42 62% 21% 0% 17% 56% 44% 53% 47% 50% 59% 

Highlands, The 304 80% 7% 2% 11% 68% 15% 37% 5% 83% 20% 

Highview of Northampton n/a n/a n/a n/a n/a 51% 26% 48% 21% 55% 45% 

Hillcrest Commons* 228 91% 9% 0% 0% 90% 10% 92% 26% 94% 30% 

Holden Rehabilitation and Skilled 
Nursing Center 

220 88% 5% 1% 7% 93% 4% 98% 2% 98% 2% 

Holy Trinity Nursing and Rehabilitation 
Center 

203 38% 7% 0% 55% 73% 19% 68% 35% 75% 25% 

Holyoke Health Center n/a n/a n/a n/a n/a n/a n/a n/a n/a 84% 16% 

Holyoke Healthcare Center 142 34% 41% 1% 29% 42% 62% 105% 18% 57% 33% 

Holyoke Rehabilitation Center n/a n/a n/a n/a n/a n/a n/a n/a n/a 57% 43% 

Hunt Nursing and Rehabilitation 132 83% 17% 0% 0% 91% 9% n/a n/a 90% 10% 

Island Terrace Nursing Home n/a n/a n/a n/a n/a 31% 69% 35% 24% 42% 45% 

Jeanne Jugan Residence 117 89% 7% 0% 4% 91% 9% 92% 8% 104% 7% 

Jeffrey and Susan Rudnick Center for 
Living 

350 65% 17% 1% 17% 54% 46% 64% 23% n/a n/a 

Esmond Nursing 65 62% 38% 3% 0% 65% 8% n/a n/a 61% 39% 

Jewish Health Care Center 477 79% 1% 2% 19% 79% 21% 82% 18% 81% 19% 

Jewish Nursing Home of Western 259 63% 9% 1% 26% 78% 2% 94% 5% 65% 10% 

JM Care Center 261 240 86% 0% 14% 0% 80% 15% 86% 14% 90% 9% 

John Adams Healthcare Center 103 83% 16% 0% 2% 88% 12% n/a n/a 79% 18% 

John Scott House Rehabilitation and 
Nursing Center 

170 64% 4% 4% 0% 88% 12% 84% 16% 82% 15% 

Kathleen Daniels* 93 100% 9% 2% 0% 98% 2% n/a n/a 96% 4% 

Keystone Center* 100 92% 8% 0% 0% 98% 2% 98% 2% n/a n/a 

Kimball Farms Nursing Care Center 100 61% 39% 0% 0% 70% 30% 80% 33% 85% 26% 

Kim well Nursing and Rehabilitation* 173 100% 0% 1% 0% 97% 3% 95% 5% 97% 9% 

Kindred Nursing & Rehabilitation 
Hallmark 

n/a n/a n/a n/a n/a n/a n/a n/a n/a 22% 78% 

Kindred Transitional Care and 
Rehabilitation The Highlander 

n/a n/a n/a n/a n/a 44% 3% 54% 46% 42% 12% 

Knoll Wood Nursing Center 147 81% 9% 0% 10% 92% 8% 93% 7% 91% 9% 

Lafayette Skilled Rehab and Nursing 123 55% 28% 0% 17% 87% 13% 84% 16% 88% 12% 

Lakeview House Nursing Home 82 78% 17% 5% 0% 87% 19% 82% 29% 73% 34% 

Lanessa Extended Care 138 78% 18% 4% 0% 71% 29% 72% 28% 29% 71% 

Lasell House n/a n/a n/a n/a n/a n/a n/a 87% 13% 88% 9% 




